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Directia Piete de Capital/Capital Markets Directorate
CONSIMTAMANT PRIVIND INCHEIEREA
CONTRACTULUI DE PRESTARI SERVICII DE
INVESTITII FINANCIARE LA DISTANTA
- PERSOANA JURICA -

Subscrisa: , Inregistrata la
Oficiul Registrului Comertului /autoritatii similare sau echivalente
pentru persoane strdine, sub nr.
CUl/echivalent:
Sediul social:

Anexa nr. 11 — Norma FP.N. 007.09

CONSENT FOR CONCLUDING A
FINANCIAL INVESTMENT SERVICES
AGREEMENT AT DISTANCE
- LEGAL PERSON -

Subscribed , registered at
the Trade Registry/similar authorities or equivalent for foreign
legal persons under no.
sole registration number:
Social headquarters:

Prin Reprezentant legal/Imputernicit:

Through legal representative/empowered person:

domicilat/a in: domiciled in

identificat cu . Seria ., Nr identified by . Serial , No
eliberat de la data: issued by , at
CNP NIN:

declar in conformitate cu dispozitile art. 167 alin (1) si art.
168 din Regulamentul CNVM nr. 32/2006 privind serviciile si
activitatile de investitii financiare, ca:

1. sunt de acord cu incheierea unui contract la distanta
in vederea tranzactiondrii pe piata de capital prin
OTP Bank Romaénia;

2. sunt de acord cu utilizarea, telefonului, fax-ului, email-ului,
internetului, cat si a aplicatiei Bloomberg sau Reuters ca
mijloc de comunicare la distanta intre parti in vederea
executdrii contractului;

3. am fost informata corect si complet astdzi, data exprimarii
consimtamantului, cu privire la elementele solicitate prin
art. 168 din Regulamentul CN.V.M. nr. 32/2006 privind
serviciile si activitdtile de investitii financiare.

Client:

Prin/Through:

Semnaturd/Signature:

Data/Date:

OTP Bank Romania S.A. -Societate administratd in sistem dualist
Administratia Centrala

Internet: www.otpbank.ro

OTPdirekt: 0800 88 22 88

Adresa: Str. Buzesti, nr. 66-68, sect. 1, 011017, Bucuresti
Telefon: +4021 307 58 27
Fax: +4021 307 57 46

Cod de inregistrare: RO 7926069

Tnregistraté la Registrul Comertului nr. J40/10296/1995
Inregistraté la Registrul Bancar nr. RB-PJR-40-028/1999
Capital social: 542.909.040 RON

Atestat C.N.V.M. nr. 188/28.09.2009

Tnregistraté la Registrul CN.V.M. nr. PJROTINCR/400017

state herewith, according with art. 167 align (1) and art. 168
from NSC Regulation no. 32/2008 regarding financial services,
provisions that:

1. | agree to conclude a distance agreement in order to trade
on capital markets through OTP Bank Romania;

2. | agree in using the phone, fax or e-mail, internet as well
as Bloomberg or Reuters systems as mean of distance
communication between the parties in performing the
Agreement;

3. | was correctly and completely informed today, the date of
expressing this consent, regarding the elements requested
through art. 168 from NSC Regulation no. 32/2006
regarding financial services and activities.

S.S:
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Directia Piete de Capital/Capital Markets Directorate

CONTRACT DE PRESTARI SERVICII DE
INVESTITII FINANCIARE
- incheiat la distanta -

Prezentul contract se incheie intre:

OTP Bank Romania S.A, societate administrata in sistem dualist,
cu sediul social in Bucuresti, sector 1, 011017, Str. Buzesti nr.
66-68, societate inmatriculatd la Oficiul Registrului Comertului
de pe langd Tribunalul Bucuresti sub nr. J40/10296/1995,
Cod Unic de nregistrare: 7926069, inscrisd in Registrul Bancar
sub nr. RB-PJR-40-028/1999 si in Registrul Comisiei Nationale
a Valorilor Mobiliare (CNVM), Sectiunea Intermediari la nr.
PJROTINCR/400017, Operator de Date Personale nr. 2689,
Atestat CNVM nr. 188/28.09.2009 prin

DIRECTIA PIETE DE CAPITAL (DPC), adresa: Bucuresti, sector 1,
011017, Str. Buzesti nr. 66-68, telefon: 021 307 58 27, fax: 021
307 57 46, reprezentatd prin dna/dl:

Anexa nr. 3 — Norma FP.N. 007.09

Nr./No. /
FINANCIAL INVESTMENT SERVICES
AGREEMENT

- concluded at distance -

Signed between:

OTP Bank Romania S.A, dualist system administrated
company, headquartered in Bucharest, District 1, 011017,
66-68 Buzesti street, registered at the Trade Register under
no: J40/10296/1995, sole registration number: 7926069,
registered in the banking registry under no: RB-PJR-40-028/1999
and in the National Securities Commission, Intermediaries
section at no: PJROTINCR/400017. Personal data operator no:
2689, licensed by the National Securities Commission to operate
on capital markets through authorization no: 188/28.09.2009
through

CAPITAL MARKETS DIRECTORATE, Bucharest, District I, 011017,
66-68 Buzesti street, phone: 021 307 58 27, fax: 021 307 57
46., represented by Ms/Mr.:

Director Directia Piete de Capital si dna/dl.:

Capital Markets Directorate Director and Ms/Mr.:

Agent pentru servicii de investitii financiare (ASIF) in cadrul DPC,
in calitate si denumit in continuare ,Intermediarul”
Si

Authorized broker within the Directorate, in quality and herein
after referred to as the ,Intermediary”
and

identificat in ,Cererea de Deschidere Cont” anexatd, in calitate
de ,Client”,

denumite in continuare in mod colectiv “partile”, au convenit
la incheierea si semnarea prezentului contract in urmatoarele
conditii:

Articolul 1
OBIECTUL CONTRACTULUI

1.1. Obiectul prezentului contract il constituie stabilirea
termenilor si conditiilor in care Intermediarul deschide, opereaza
si mentine conturi de instrumente financiare si numerar ale
Clientului, primeste ordine si executd tranzactii in numele si
pe contul Clientului, ori efectueaza alte operatiuni in legatura
cu instrumentele financiare ale Clientului in cadrul pietelor
reglementate pe care acesta este autorizat s opereze.

1.2. Intermediarul va presta urmatoarele servicii de investitii
financiare:

OTP Bank Romania S.A. -Societate administratd in sistem dualist
Administratia Centrala

Internet: www.otpbank.ro

OTPdirekt: 0800 88 22 88

Adresa: Str. Buzesti, nr. 66-68, sect. 1, 011017, Bucuresti
Telefon: +4021 307 58 27
Fax: +4021 307 57 46

Cod de inregistrare: RO 7926069

Tnregistraté la Registrul Comertului nr. J40/10296/1995
Inregistraté la Registrul Bancar nr. RB-PJR-40-028/1999
Capital social: 542.909.040 RON

Atestat C.N.V.M. nr. 188/28.09.2009

Tnregistraté la Registrul CN.V.M. nr. PJROTINCR/400017

Identified in the ,Account Opening Form”, annexed, in quality
and herein after referred to as the ,Client”,

collectively referred to as the Parties, have agreed upon the
conclusion of this agreement under the following terms and
conditions:

Article 1
SCOPE OF THE AGREEMENT

1.1. The scope of the Agreement is to establish the terms
and conditions in which the Intermediary opens, operates and
maintains the client’s financial instruments and cash accounts,
receives orders and concludes transactions in the name and on
client's account, or performs other operations related to client's
financial instruments within the regulated capital markets where
it is authorized to operate.

1.2. The Intermediary shall provide the following financial
investment services:
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(1) preluarea, transmiterea si executarea, in contul Clientului, a
ordinelor de vénzare-cumpdrare de instrumente financiare
ale Clientului;

(2) preluarea, transmiterea si executarea, in numele si contul
Clientului a instructiunilor acestuia de modificare a
mentiunilor din Registru care privesc dreptul de proprietate
asupra instrumentelor financiare, urmare sau nu a executarii
unui ordin;

(3) preluarea si executarea in numele Clientului a instructiunilor
acestuia in legatura cu modificarea pozitiei in Registru;

(4) péstrarea instrumentelor financiare in cazul in care Clientul
nu desemneazd un Agent Custode in acest sens.

1.3. Clientul va achita in schimbul servicilor prestate de
Intermediar comisioanele prevdzute in Anexa 1 la prezentul
Contract.

Articolul 2
PREVEDERI GENERALE

2.1. Prezentul contract este incheiat in baza Legii 297/2004
privind piata de capital, cu modificarile si completarile ulterioare,
si in baza tuturor regulamentelor aplicabile emise de Comisia
Nationala a Valorilor Mobiliare (CNVM), Bursa de Valori Bucuresti,
precum si de alte institutii ale pietei de capital.

2.2. Toti termenii si expresiile folosite in prezentul contract au
intelesul cu care sunt definiti prin Legea 297/2004 precum si
in celelalte regulamente emise de CNVM si de alte institutii ale
pietei de capital. Clientul declara ca intelege termenii folositi in
prezentul contract.

2.3. Clientul declara ca este in deplina cunostiinta de prevederile
Legii 297/2004 si ale regulamentelor emise de CNVM privitoare
la piata de capital. Clientul declard cd va respecta aceste legi
si regulamente si ca isi asuma intreaga responsabilitate pentru
actiunile sale.

2.4. Clientul intelege si accepta faptul ca investitiile in instrumente
financiare comportda anumite riscuri de pierdere a capitalului
investit si isi asuma in totalitate aceste riscuri precum si pierderile
rezultate. Intermediarul nu isi asuma nicio rdspundere pentru
pierderile rezultate.

2.5. Intermediarul nu garanteaza Clientului, verbal sau in scris,
nicio suma fixd sau randament fix al investitiilor efectuate de
Client in instrumente financiare.

2.6. Clientul intelege si accepta faptul ca performantele trecute
nu sunt o garantie pentru performantele viitoare.

2.7. Clientul declara ca intelege riscul asumat si ca are capacitatea
legald si financiara sé-si asume acest risc.

2.8. Clientul declara ca intelege si accepta faptul ca Intermediarul
poate in orice moment sd investeasca in nume propriu in
aceleasi intrumente financiare in care sunt investite si fondurile
Clientului.

2.9. Clientul declara ca are capacitatea si, dupd caz, imputernicirea
sd incheie acest contract si sa ordone tranzactii si ca acest lucru
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(1) reception, transmission and execution in Client's account
of buy-sell orders of Client's financial instruments;

(2) reception, transmission and execution, in the name and
on Client's account of his/her instruction of modification
of Registry mentions related to the financial instruments’
ownership, following or not an order execution;

(3) reception and execution in Client's name of his/her
instructions related to the change in the Registry position;

(4) safekeeping of financial instruments in case the Client
does not have a Custodian.

1.3. The Client shall pay in exchange of performed services by
the Intermediary the commissions and fees stated in Appendix
1 to the present agreement.

Article 2
GENERAL PROVISIONS

2.1. This Agreement has been concluded in base of Law
no. 297/2004 regarding capital markets, with all its further
modifications and completions, and in base of all in force
regulations issued by The National Securities Commission
(NSC), The Bucharest Stock Exchange as well as any other
capital market involved institution.

2.2. All terms and expressions within this Agreement shall have
the meaning as they have been defined through Law 297/2004
and any other regulation issued by The National Securities
Commission or any other capital markets institutions.

2.3. The Client acknowledges that he/she is fully aware of the
Law 297/2004 provisions as well as The National Securities
Commission regulations regarding the capital markets. The Client
states that he/she will comply with these laws and regulations
and takes full responsibility for his/her actions.

2.4.The Client understands and accepts the fact that investments
in financial instruments bear a certain risk of losing the invested
capital and takes full responsibility of these risks as well as the
potential losses. The Intermediary takes no responsibility for the
potential capital losses.

2.5. The Intermediary does not guarantee the Client, spoken or
written, any fixed amount or fixed yield of the investments made
by the Client in financial instruments.

2.6. The Client understands and accepts the fact that past
performances are not a guarantee for future performances.

2.7. The Client states he/she understands the risk assumed and
that he/she bears the legal and financial capacity to assume
such a risk.

2.8. The Client states that he/she understands and accepts the
fact that the Intermediary may at any moment invest in his own
account in the same financial instruments in which the Client's
funds are invested.

2.9. The Client states that has the capacity and, upon case,
the empowerment to conclude this agreement and order
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nu fncalca si nu contravine nici unei reglementdri in vigoare sau
hotdrari judecatoresti.

2.10. Partile garanteazd in mod permanent ca functioneaza
si sunt organizate cu respectarea legislatiei locale unde sunt
infiintate si inregistrate.

2.11. In conditile impuse de modificarea legilor si/sau a
regulamentelor emise de CNVM sau alte institutii abilitate,
Clientul este de acord ca Intermediarul sé introducd sau sa
modifice unilateral, fara acordul Clientului, orice prevedere a
acestui contract. In acest caz Intermediarul va notifica Clientul,
prin modalitatea prevazuta in acest Contract, cu cel putin 3 zile
lucratoare inainte de data la care modificarea va avea efect si va
preciza Clientului legea sau regulamentul conform careia se fac
modificarile respective. Dupa trei zile lucrdtoare modificarile vor
avea efect fara a mai fi nevoie de alta formalitate.

Articolul 3
DREPTURILE sl OBLIGATIILE INTERMEDIARULUI

3.1. Intermediarul este autorizat, in conformitate cu legea
romand, sa detina banii si instrumentele financiare ale Clientului.
In acest scop:

(1) Intermediarul deschide, opereaza si mentine, in evidentele
sale un cont de numerar pentru Client, destinat exclusiv
operatiunilor pe piata de capital, denumit in continuare
,cont dedicat’, segregat fatd de conturile de numerar ale
altor clienti si/sau ale Intermediarului, in vederea efectudrii
platilor si incasarilor aferente operatiunilor cu instrumente
financiare;

(2) Intermediarul efectueaza activitdtile aferente operarii
si mentinerii disponibilitdtilor banesti ale Clientului, in
vederea deruldrii in conditii optime a prezentului contract;

(3) Intermediarul deschide in evidentele sale un cont de
instrumente financiare pentru Client, segregat fata de
conturile de instrumente financiare ale altor clienti si/
sau ale Intermediarului, si efectueaza activitatile legate
de operarea si mentinerea acestuia in baza tranzactiilor si
modificarilor din registrul actionarilor efectuate. Evidentele
miscarilor din contul de instrumente financiare vor fi
conforme cu rapoartele de tranzactionare si decontare
furnizate de institutiile pietei de capital abilitate.

3.2. Intermediarul crediteaza contul dedicat al Clientului deschis
in evidentele sale cu:

(1) sumele de banipe care Clientul le avanseazé Intermediarului
pentru executarea ordinelor de tranzactionare si a
instructiunilor sale;

(2) dobanzile, dividendele sau orice alte sume cuvenite
Clientului, aferente instrumentelor financiare detinute in
contul de instrumente financiare al Clientului, la solicitarea
clientului si in conformitate cu procedurile Intermediarului;

(3) sumele nete de bani obtinute ca venituri in urma
tranzactiilor efectuate cu instrumente financiare, dupa
deducerea comisioanelor aferente si a taxelor si impozitelor
pe care Intermediarul este obligat sd le plateasca in
contul Clientului, in legatura cu tranzactiile cu instrumente
financiare;

(4) orice alte venituri bdnesti ce se cuvin Clientului din
executarea prezentului contract.

3.3. Intermediarul debiteazd contul de numerar al Clientului cu:
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transactions, and by doing this he/she does not break and does
not contravene any regulation in force or court decision.

2.10. The Parties permanently guarantee they operate and
are organized in compliance with local laws where they are
established and registered.

2.11. Under the conditions imposed by the amendment of laws
and/or NSC or other entity issued regulations, the Client agrees
that the Intermediary to introduce or to alter unilaterally without
the consent of the Client, any provision of this Agreement. In
this case, the Intermediary will notify the Client, the manner
stipulated in this Agreement, with at least 3 working days before
the date the change will take effect and shall state the law
or regulation under which the changes are made. After three
working days changes will take effect without the need of other
formalities.

Article 3
RIGHTS AND UNDERTAKINGS BY THE INTERMEDIARY

3.1. The Intermediary is authorized, in compliance with the
Romanian legislation, to hold Client's cash and financial
instruments. In this purpose:

(1) The intermediary opens, operates and maintains in its
records a cash account for the Client, exclusively for capital
market operations, herein further called the ,dedicated
account’, segregated from the cash accounts of other
clients and/or its own, for payments and receipts related
to financial instruments operations;

(2) The Intermediary performs the activities related to the
operating and maintaining the Client's available cash in
order to conduct the optimal conditions of this Agreement;

(3) The Intermediary opens in its records a client securities
account, segregated from the securities account of other
clients and/or its own, and performs the activities related to
its operation and maintenance based on the transactions
and registry modifications performed. Records of securities
account movements will be consistent with the trading and
settlement reports provided by authorized capital markets
institutions.

3.2. The Intermediary credits the Client's dedicated account
opened in its records with:

(1) amounts of money that the Client delivers to the
Intermediary for executing his/her trading orders and
instructions;

(2) Interests, dividends and any other amounts the Client
is entitled to in relation with the financial instruments
deposited in the Client's securites and dedicated
accounts based on the mandate granted by the client and
Intermediary procedures.

(3) the net amounts received as income upon the transactions
with financial instruments, after deducting the relevant
commissions, duties and taxes the Intermediary is
compelled to pay on the Client's account in relation with
the transactions with financial instruments;

(4) any other amounts the Client is entitted to in the
performance of this Agreement.

3.3. The Intermediary debits the dedicated account of the Client with:
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(1) sumele datorate de Client pentru decontarea tranzactiilor
efectuate in numele si pe contul acestuia;
(2) comisioanele si taxele aferente serviciilor prestate;

(3) impozitele datorate statului a cdror colectare intrd in sarcina
Intermediarului;
(4) orice alte sume datorate in baza prezentului contract.

3.4. Sumele detinute de Client la Intermediar in contul dedicat
sunt transferabile la simpla cerere a Clientului in termen de cel
mult 3 zile lucrdtoare de la data cererii, din contul dedicat in
contul de disponibil al Clientului, deschis la Intermediar, mai putin
sumele care urmeaza a fi folosite pentru finalizarea tranzactiilor
ordonate de Client aflate in stare de executie si a sumelor
folosite pentru a compensa datoriile scadente ale Clientului fata
de Intermediar, in cazul in care Partile nu au convenit asupra
unui alt mod de stingere a acestor datorii.

3.5. Clientul poate sd depoziteze banii si instrumentele
financiare la un Agent Custode autorizat de catre CNVM si care
s& fie agreat in prealabil de catre Intermediar. Tn acest scop,
Clientul va comunica Intermediarului, in scris, numele Agentului
Custode desemnat precum si datele de identificare ale acestuia.
In cazul in care Intermediarul considera c& agentul custode nu
are capacitatea necesara pentru a participa la timp si intocmai
la decontarea tranzactiilor, va comunica aceasta Clientului si va
putea refuza executarea ordinelor si instructiunilor Clientului
pana la data la care acesta va lua masurile de corectie necesare.

3.6. In cazul in care Clientul utilizeazd servicile unui Agent
Custode care administreaza instrumentele financiare si fondurile
Clientului, Intermediarul va putea executa ordine pentru Client
numai dupa ce Clientul va instructa Agentul Custode sa acorde
acces Intermediarului la contul Clientului deschis de Agentul
Custode in sectiunea Il a sistemului Depozitarului Central. Tn
acest caz Intermediarul va tine evidente interne proprii cu privire
la tranzactiile Clientului cuprinzand atat instrumentele financiare
tranzactionate cat si fondurile banesti aferente acestor tranzactii.

3.7. Intermediarul nu-si asuma nici un fel de responsabilitate
pentru sumele sau instrumentele financiare ale Clientului tinute
la Agentul Custode.

3.8. In cazul in care Clientul utilizeaza servicile unui agent
custode, acesta preia obligatile Intermediarului referitoare
la administrarea conturilor de disponibilitati béanesti si de
instrumente financiare, obligatile de decontare a tranzactiilor,
precum si obligatiile de retinere si platé cétre bugetul statului a
impozitelor aplicate castigului de capital.

3.9. In cazul in care Clientul utilizeaza servicile unui agent
custode, Intermediarul isi rezerva dreptul de a introduce ordinul
de tranzactionare spre executie doar ulterior confirmarii acestuia
de catre agentul custode.

3.10. Obligatile care revin si standardele de diligentd si
securitate care se aplica Intermediarului in legaturd cu pastrarea
instrumentelor financiare si a banilor Clientului nu vor fi mai
oneroase decét cele care i se aplicd in legaturd cu pastrarea
propriilor bani si instrumente financiare.

3.11. Prin pastrarea banilor si instrumentelor financiare ale
Clientului, Intermediarul nu desfasoard o activitate de custodie
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(1) amounts due by the Client for the settlement of the
transactions concluded on in his/her account;

(2) commissions, fees and taxes related to the performed
services;

(3) taxes owed to the state which according with the in force
legislation are the Intermediary obligation;

(4) any other amounts due based on this Agreement.

3.4. The amounts held by the Client in his/her dedicated
account opened at the Intermediary are bound to transfer, within
3 working days since the Client's request, from the dedicated
account in the current account of the Client, except for the
amounts to be used for the finalisation of the transactions in
execution, ordered by the Client, the fees and other amounts
due by the Client hereunder, if the Parties have not agreed on
another way of extinguishing such debts;

3.5. The Client may deposit the cash and financial instruments
with a Custodian authorized by NSC only if such Custodian has
been previously accepted by the Intermediary. For this purpose,
the Client will communicate to the Intermediary, in writing,
the name of the designated Custodian. If the Intermediary
considers that the Custodian does not have the necessary
capacity to participate in due time and precisely in the settling
of transactions, it will notify the Client in this respect and it may
refuse to execute the Client's orders and instructions until the
latter takes the necessary corrective measures.

3.6. In case the Client's financial instruments and/or cash
funds are managed by a Custodian, the Intermediary shall
follow orders for the Client only after the Client will instruct the
Custodian to grant the Intermediary access to the Client account,
opened by the Custodian with the Central Depositary. In such
case the Intermediary will keep own internal records in the
Client account regarding the Client's transactions to reflect the
Financial Instruments traded by the Client as well as the funds
related to such transactions

3.7. The Intermediary takes no responsibility for the amounts and
the financial instruments hold by the Client at his/her Custodian.

3.8. In case the Client uses a Custodian, the latter takes all
Intermediary obligations related to the cash and financial
instruments’ accounts management, the settlement obligations
as well as the obligation to retain and pay to the state budget the
taxes related to capital gains.

3.9. In case the Client uses a Custodian, the Intermediary may
submit an order for execution only after it receives further
confirmation regarding the settlement from the Custodian.

3.10. The obligations and the diligence and security standards
falling on the Intermediary in connection with the keeping of
the Client's financial instruments and cash shall not be more
onerous than the ones applied to the Intermediary for the
keeping of its own cash and financial instruments.

3.11. By keeping the Client’s cash and financial instruments, the
Intermediary does not carry out a custody activity, nor does it
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si nu fsi asuma nici una din obligatiile care revin unei persoane
ce desfasoarg, in mod autorizat, 0 asemenea activitate.

3.12. Intermediarul actioneaza numai pe baza instructiunilor
Clientului date in conformitate cu prezentul contract, exceptand
cazurile in care legea sau partile (prin acordul lor consemnat
in scris) prevad altfel. Instructiunile Clientului cuprind ordinele
de tranzactionare si orice comunicare adresata Intermediarului
de cétre persoanele autorizate in acest scop de Client, in baza
prezentului contract.

3.13. |Intermediarul va executa instructiunile Clientului
in concordantd cu reglementdrile aplicabile si cu regulile
deontologice care guverneazd activitatea acestuia. In cazul in
care considerd ca o anumitd instructiune este in contradictie
cu reglementdrile aplicabile si/sau poate conduce la incélcarea
de catre Intermediar a regulilor deontologice, Intermediarul
poate refuza executarea instructiunii respective. n acest scop,
Intermediarul va comunica in cel mai scurt timp Clientului
motivele care au stat la baza refuzului.

3.14. In calitate de intermediar pe piata de capital, Intermediarul
nu efectueaza operatiuni de schimb valutar pentru Client.

3.15. Intermediarul are dreptul sa compenseze sumele/
instrtumentele financiare datorate lui de Client, cu banii/
instrumentele financiare ale clientului aflate in detentia sa;

3.16. Intermediarul are dreptul s& véanda, potrivit propriei
sale alegeri, instrumente financiare aflate in contul Clientului
in vederea acoperirii debitului acestuia, atunci cand ulterior
executdrii unei tranzactii, Clientul nu are fonduri suficiente pentru
acoperirea valorii tranzactiei, la momentul decontarii acesteia,
cand tranzactia a fost executata conform cu ordinul primit de la
Client.

3.17. Intermediarul are dreptul s nu accepte sau sé limiteze
accesul clientului la unul sau mai multe din serviciile solicitate fn
conditiile in care: a) considerd ca executarea acestora ar putea
fncdlca sau intra in conflict cu prevederile legale sau procedurile
interne; b) daca clientul nu a platit la zi comisioanele datorate
pentru tranzactii anterioare; ¢) in cazul in care apare o disputd
sau o situatie conflictuald de orice naturd ceea ce priveste
desemnarea, limitele sau revocarea mandatului reprezentantului
autorizat, dupd caz.

3.18. Intermediarul are dreptul sa inregistreze si sd stocheze
instructiunile/ordinele transmise telefonic de catre Client si s
refuze preluarea ordinelor comunicate telefonic, in cazul in care
Clientul nu si-a dat acordul asupra inregistrarii acestora.

3.19. Intermediarul nu va fi tinut raspunzétor fatd de client
ori fatd de terti pentru nicio pretentie, dauna sau cheltuieli
de orice naturd provocate direct sau indirect de: intreruperea
comunicatiei principale si a comunicatiei de back-up asiguraté de
cétre firmele specializate agreate de catre BVB; actiuni/inactiuni
ori omisiuni ale Depozitarului Central, de orice naturg, efectuate
de catre acesta si/sau de un angajat/colaborator al Depozitarului
Central cu privire la structura contului de instrumente financiare
apartinand Clientului, operatiunile efectuate si/sau inregistrate
de cétre acesta in contul Clientului ori implicind afectarea
dreptului de proprietate al Clientului ori folosirea neautorizata
a datelor personale/instrumentelor financiare apartindnd
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undertake any of the obligations of a person that is authorized
to carry out such a service.

3.12. The intermediary acts only based on the Client's
instructions given in accordance herewith, except where the law
or the parties (through their written consent) stipulate otherwise.
The Client's instructions include the trading orders and any other
letter sent to the Intermediary by the persons authorized for this
purpose by the Client hereunder.

3.13. The Intermediary will execute the Client's instructions
in compliance with the applicable regulations and with the
deontological rules governing its activity. Where it deems that
a certain instruction contravenes the applicable regulations
or that it may lead to the breach by the Intermediary of the
deontological rules, the Intermediary may refuse to execute
the said instruction. For this purpose, the Intermediary will
communicate to the Client, in writing, as soon as possible, the
reasons of its refusal.

3.14. As an intermediary on capital markets the Intermediary
does not perform foreign exchange operations for the Client.

3.15. The Intermediary has the right to balance the amounts/
financial instruments due to it by the Client with the amounts/
financial instruments of the Client held in its possession

3.16. The Intermediary has the right to sell, at its discretion,
securities existing in the Client's account in order to cover its
debit, when following a transaction, the Client does not have
sufficient funds to cover the transaction value at the time of its
settlement, when the transaction had been concluded according
with the Client's order.

3.17. The Intermediary is entitled not to accept or to limit the
Client's access to one or several of the services required if: a)
it considers that by providing such service, it could infringe or
go against the legal provisions of the internal procedures; b) if
the Client has not paid the fees due for previous transactions;
©) in case of disputes or conflicts of any kind regarding the
appointment, limits or revocation of the mandate of the
authorized representative;

3.18. The Intermediary is entitled to record and store the
instructions/orders transmitted by phone by the Client and to
refuse to take order communicated by phone if the Client has
not agreed upon their recording.

3.19. The Intermediary shall not be held responsible against
the Client or any other third parties for any claim, damage or
expense by any nature caused directly or indirectly by: main and
back-up communication interruption provided by specialized
companies approved by BSE; action/inactivity or omissions of
the Central Depository, of any nature, performed by the Central
Depository and/or an employee/associate of the Central
Depository regarding the Client's financial instruments account
structure, the operations performed and/or registered by it in
the Client's account or involving ownership right of the Client
or unauthorized use of personal data/financial instruments
belonging to the Client; the BSE trading system interruption;
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clientului; intreruperea sistemului de tranzactionare al BVB;
orice altd situatie determinata de terte persoane care ar fi de
naturd a intarzia/executa necorespunzétor ordinele clientului de
cétre Intermediar si/sau care ar fi de naturd a afecta dreptul
de proprietate al Clientului ori care nu se datoreazd culpei
Intermediarului.

Articolul 4
DREPTURILE SI OBLIGATIILE CLIENTULUI

4.1. Clientul este obligat s& completeze Cererea de Deschidere
de Cont (Anexa 2 la prezentul contract) cu informatii complete
si reale. Orice modificare a datelor cuprinse n Cererea
de Deschidere de Cont va fi adusd imediat la cunostinta
Intermediarului. Intermediarul nu este responsabil pentru
prejudiciile care pot apdrea datorita omisiunii sau incorectitudinii
informatiilor furnizate de Client.

4.2.1n situatia in care nu utilizeaza serviciile unui Agent Custode,
Clientul se obliga s& puna in avans, la dispozitia Intermediarului,
instrumentele financiare ce formeaza obiectul unei tranzactii de
vanzare cel tarziu la data transmiterii spre executie a ordinului
de vanzare, cat si sumele de bani necesare achizitionarii de
instrumente financiare pe contul acestuia (inclusiv comisionul
si/sau orice alte taxe datorate de catre Client) cel tarziu la data
transmiterii spre executie a ordinului de cumpédrare, fiind direct
si singur raspunzator fatd de Intermediar si fata de terti pentru
orice prejudiciu cauzat prin neexecutarea acesteia.

4.3. Clientul este de acord cé in cazul in care utilizeaza serviciile
unui Agent Custode, Intermediarul poate refuza introducerea
la executare a unui ordin de tranzactionare dacd nu primeste
din partea Agentului Custode confirmarea cé existd in contul
Clientului instrumentele financiare, respectiv banii necesari
pentru decontarea tranzactiei si cd Agentul Custode este
dispus sé transfere respectivele instrumente financiare/bani la
data decontarii, in cazul in care tranzactia a fost executatd in
conformitate cu ordinul de tranzactionare.

4.4. In situatia in care Clientul utilizeaza servicile unui Agent
Custode, Clientul se obligd s& instructeze cu promptitudine
pe acesta cu privire la tranzactiile incheiate si aflate in curs de
decontare. Tn caz contrar, Intermediarul are dreptul s& ia toate
masurile, pe costul Clientului, in vederea decontarii tranzactiilor
si in scopul protejarii Intermediarului. Clientul se obliga sa
nu solicite Agentului Custode nicio retragere de bani si/sau
instrumente financiare din contul sdu, pand cand nu isi va
indeplini in mod complet toate obligatiile cétre Intermediar, cu
exceptia cazului in care Intermediarul si-a exprimat in acest scop
acordul scris, anterior retragerii.

4.5. Clientul este de acord ca Intermediarul nu va fi tinut
raspunzdtor pentru prejudiciile cauzate Clientului de intarzierea
in transmiterea si/sau executarea ordinului de tranzactionare, si
nici de cele generate de lipsa de acuratete si/sau de caracterul
incomplet al ordinului, dacé acestea se datoreazé unor cauze
care nu tin de vointa Intermediarului.

4.6. Clientul este de acord ca Intermediarul nu va fi tinut
raspunzdtor pentru  prejudicile cauzate Clientului de
nedecontarea la termen si/sau intocmai de cétre cealaltd
parte a tranzactiei, pentru nelivrarea la termen si intocmai a
instrumentelor financiare/banilor de catre Agentul Custode si
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any other situation caused by third parties which would likely
to delay/poorly execute the Client's orders by the Intermediary
and/or would be likely to affect ownership right of the Client or
not due to the Intermediary fault.

Article 4
RIGHTS AND UNDERTAKINGS OF THE CLIENT

4.1. The Client undertakes to fill the Account Opening Form
(Appendix 2) with complete and real information. Any change of
the data within the Account Opening Form will be notified to the
Intermediary immediately. The intermediary is not responsible
for the damage that may occur due to the omission or false
information supplied by the Client.

4.2. In case a Custodian is not involved, the Client is bound to
provide the Intermediary the financial instruments subject of a
sale transaction, previously to the issuance of the transaction
order as well as the cash amounts needed for acquisitions of
financial instruments on his/her account (including commissions
and taxes) no later than the issuance of the buying order. The
Client is solely responsible against the Intermediary and third
parties for any damage caused by herein non-performance.

4.3. In case the client uses a Custodian, the Intermediary may
refuse the execution of a trade order if the Custodian has not
delivered a confirmation on the existence in the Client's accounts
of the relevant financial instruments, respectively cash required
for the settlement of the Transaction and the confirmation that
the Custodian is prepared to transfer the respective financial
instruments/cash at the settlement date, in case the transaction
would be executed according with the trading order.

4.4, In case the Client uses a Custodian, the Client undertakes to
promptly instruct the latter regarding the concluded transactions
for settlement. On contrary, the Intermediary is entitled to take
all measures, on Clients expense, for settling the transactions
and for the Intermediary protection. The Client undertakes not
to request the Custodian any cash and/or financial instruments
withdrawal from his/her account until he/she would have
completed all his/her obligations against the Intermediary,
except for the case when the Intermediary has expressed its
written consent prior to the withdrawal.

4.5. The Client agrees the Intermediary will not be held
responsible for the damage caused by the delay in submitting
and/or executing a trading order or the lack of accuracy and/
or incomplete data regarding the order if these are related to
external causes.

4.6. The Client agrees that the Intermediary will not be held
responsible for the prejudices caused to the Client by the failure
of the other party of the transaction to make the settlement on
time and accurately, by the failure of the Custodian to deliver on
time and accurately the financial instruments/cash, nor for the
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nici pentru nedecontarea la termen si/sau necorespunzatoare
a tranzactiei datoratd sistemului de compensare si decontare.

4.7. Clientul are obligatia de a instiinta Intermediarul imediat
despre orice modificari privind reprezentantii si imputernicitii
autorizati sa ia decizii in numele si pe contul sdu. Pana la
data primirii/receptionarii notificarii, insotitd de documentele
justificative, de cétre Intermediar, acesta nu este obligat sa
accepte executarea unei instructiuni transmise de noua persoana
autorizatd de catre Client.

4.8. Clientul se obligd sé notifice in scris Intermediarului,
emitentului, CNVM si pietei reglementate orice achizitie de valori
mobiliare care i-ar conferi acestuia, atingerea sau depdsirea a 5%,
10%, 20%, 33%, 50%, 75% sau 90% din totalul drepturilor de
vot ale unui emitent, precum si situatia in care acesta inceteaza
a mai detine oricare din aceste praguri, in termen de maximum
3 zile lucrdtoare de la momentul ludrii la cunostintd a respectivei
operatiuni.

4.9. Clientul se obligd sé& efectueze catre CNVM, Operator de
piatd si emitent, toate notificarile privind detinerile sale de actiuni
in cadrul unui Emitent, in forma si la termenele prevazute de
Regulamentul CNVM nr. 1/2006 privind emitentii si operatiunile
cu valori mobiliare cu modificarile ulterioare, precum si n
conformitate cu dispozitille Legii nr. 297/2004 privind piata de
capital.

4.10. Clientul se obliga s& notifice de indata Intermediarul daca
detine, direct sau indirect, informatii privilegiate cu privire la un
emitent de valori mobiliare si sé se abtind de la tranzactionarea
respectivelor instrumente financiare in baza informatiilor
privilegiate la care are acces/pe care le detine, sub sanctiunea
raspunderii integrale si exclusive pentru orice daune cauzate
Intermediarului si/sau tertilor. Clientul se obligd sa dezvaluie
Intermediarului calitatea de persoand initiatd, in conformitate cu
dispozitiile Cap. IV, art. 150 din Regulamentul CNVM nr. 1/2006
privind emitentii si operatiunile cu valori mobiliare, precum
si sa fsi indeplineascd obligatile de notificare a tranzactiilor
proprii realizate in calitate de persoané initiatd, la termenele si
in conditiile prevazute de art. 150 din Regulamentul CNVM nr.
1/2006 privind emitentii si operatiunile cu valori mobiliare.

4.11. Clientul fsi asuma intreaga responsabilitate pentru
operatiunile efectuate pe contul acestuia si se obligd sa nu
transmitd  Intermediarului  ordine de vénzare/cumpérare,
instructiuni de orice fel sau orice alte comunicari de date/
informatii care ar fi de naturd sé& se incadreze in operatiuni de
manipulare a pietei, abuz de piata, practici frauduloase, astfel
cum sunt acestea descrise de catre reglementdrile legale in
vigoare, ori sd actioneze intr-o manierd care ar fi de naturd sa
afecteze imaginea Intermediarului sau modul acestuia de a
actiona pe piata de capital.

4.12. Clientul declara pe proprie raspundere ca sumele de bani/
instrumentele financiare transferate in contul Intermediarului,
precum si orice alte operatiuni derulate pe piata de capital
in temeiul prezentului contract nu au drept scop actiuni/
operatiuni sanctionate de Legea 656/2002 privind prevenirea
si sanctionarea spaldrii banilor precum si pentru instituirea unor
masuri de prevenire si combatere a finantarii actelor de terorism,
cu modificarile si completérile ulterioare, si declara ca va actiona
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failure to settle the transaction on time or accurately because of
the electronic set-off and clearing and settlement system.

4.7. The Client undertakes to notify the Intermediary immediately
regarding any changes among the persons empowered to
take decisions in and on his/her account. Up to the date of
the reception of the notification, accompanied by the required
documents, the Intermediary may refuse the execution of the
orders and instructions issued by the new person authorized in
this manner.

4.8. The Client undertakes that in case of buying or selling
securities issued by a company, which causes the rights of vote
held by the Client to reach, exceed or fall under one of the
thresholds of 5%, 10%, 20%, 33% 50%, 75% or 90% of the
total rights of vote, to notify in writing within no more than 3
working days since the respective operation was acknowledged,
the Intermediary, the issuing company, the National Securities
Commission and the market on which the respective securities
are traded.

4.9. The Client undertakes to provide the NSC, the market
operator and the issuer all the notifications regarding its holdings
in shares within and issuer, in the format and due according
with the NSC no. 1/2006 Regulation regarding the issuers and
securities operations as well as according with the provisions of
Law no. 297/2004 regarding the capital markets.

4.10. The Client agrees to immediately notify the Intermediary
if he/she holds, directly or indirectly, private information about
an issuer of securities and to refrain from trading based on
such information under the penalty of full responsibility in the
matter of any damage caused to the Intermediary and/or third
parties. The Client agrees to disclose to the Intermediary his/
her insider quality according with chapter IV, art. 150 from the
NSC Regulation no. 1/2006 regarding issuers and securities
operations, and to fulfil his/her obligations to notify his/her
transactions made as an insider according with the terms and
conditions stipulated by art. 150 of the NSC no. 1 Regulation on
issuers and securities operations.

4.11. The Client takes full responsibility for the operations
performed on his/her account and adheres not to send to the
Intermediary buy/sell orders, any kind of information or other
communications of data/information which will be framed as
market manipulation operations, market abuse, fraudulent
practices, as they are described by the in force regulations, or to
act in a way to affect the Intermediary image when performing
services on capital markets

4.12. The Client states on own responsibility that the amounts
of cash/financial instruments transferred in the Intermediary
account, as well as any other operations performed on capital
markets in base of this Agreement do not have as purpose
actions/operations sanctioned by Law 656/2002 regarding
preventing and fighting money laundry and terrorist acts
financing, with further modification and completions, and states
he/she will act on good faith in the relation with the Intermediary
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cu buna credintd in relatia cu Intemediarul in scopul realizarii
operatiunilor pe piata de capital, si cd nu se va implica, direct sau
indirect, in operatiuni sanctionate de lege.

4.13. Clientul are dreptul sd& obtind informatiile solicitate
privitoare la conditiile prestdrii unui anumit serviciu prestat in
baza prezentului contract.

4.14. Clientul are obligatia s& achite comisioanele, taxele si
celelalte costuri datorate Intermediarului potrivit prezentului
Contract.

4.15. Clientul are obligatia sa furnizeze Intermediarului
informatiile si documentele solicitate in conformitate cu
reglementarile aplicabile si prevederile prezentului Contract.

4.16. Clientul are dreptul de a rezilia unilateral contractul,
conform art. 28 alin. (7) si alin. (8) din Legea nr. 297/2004 nu
mai tarziu de 14 zile calendaristice de la incheierea contractului.
In cazul exercitarii acestui drept, Clientul va notifica Intermediarul,
fnainte de expirarea termenului mentionat prin orice mijloc de
comunicare care poate fi probat. Termenul va fi considerat
respectat dacd notificarea formulatd de Client este expediatd
fnaintea expirarii termenului in care acest drept poate fi exercitat.

Articolul 5
CONDITH  PRIVIND TRANSMITEREA SI  ACCEPTAREA
ORDINELOR SI INSTRUCTIUNILOR CLIENTULUI

5.1. Prin instructiunile sale date catre Intermediar, Clientul
declaré pe proprie raspundere ca:

(1) nu cunoaste niciun motiv care ar afecta valabilitatea
transferului dreptului de proprietate asupra instrumentelor
financiare, obiect al ordinelor sale, sau a unuia din atributele
acestui drept;

(2) aresuficiente disponibilitati banesti siinstrumente financiare
pentru a asigura decontarea tranzactiilor efectuate in baza
ordinelor date;

(3) nu va transmite ordine de vénzare sau alte dispozitii
referitoare la instrumentele financiare pe care nu le are in
proprietate.

5.2. Clientul va fi singurul raspunzator pentru initierea unor
ordine de vénzare cu privire la instrumente financiare care nu
sunt proprietatea sa ori de care nu poate dispune, in totalitate
sau partial. Clientul va raspunde fatd de Intermediar si/sau
tertii dobanditori pentru orice evictiune intervenitd cu privire
la instrumentele financiare vandute de Intermediar in contul
clientului.

5.3.Toate ordinele date de Client trebuie sé fie clare si sé respecte
conditile de continut si de formd stabilite de Intermediar si
trebuie transmise persoanelor delegate de catre Intermediar sa
preia aceste ordine.

5.4. Clientul se obligd sa transmita Intermediarului ordine de
vanzare/cumpdrare de instrumente financiare conforme cu
legislatia in materie in vigoare, precum si orice alt document
ar fi solicitat de Intermediar in scopul efectudrii si finalizérii unei
tranzactii.

5.5. Odaté ce Intermediarul a acceptat un ordin de tranzactionare,
Clientul poate reveni asupra ordinului sdu numai daca ordinul
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while operating on capital markets and will not involve, directly
or indirectly, in operations forbidden by the law.

4.13. The Client is entitled to obtain the information requested
with respect to the conditions in which a certain service is
provided hereunder.

4.14. The Client is bound to pay the fees, taxes and other costs
due to the Intermediary hereunder;

4.15. The Client is bound to provide the Intermediary with the
information and documents requested as per the applicable
regulations and the provisions hereof.

4.16. The Client is entitled to revoke unilaterally the present
Agreement, according with art. 28, paragraph (7) and paragraph
(8) from Law 297/2004 no longer than 14 calendar days since
its conclusion. In case of exercising such a right, the Client shall
notify the Intermediary, before the expiration of the mentioned
term, through any mean of communication that may be probed.
The dead-line would be considered met if the Client's notification
had been issued before the dead-line date.

Article 5
CONDITIONS REGARDING THE ORDERS AND INSTRUCTION
TRANSMISSION AND ACCEPTANCE

5.1. By his instruction issued to the Intermediary, the Client
declares on own responsibility that he/she:

(1) does not know any reason which would affect the validity
of the transfer of the right of ownership over his/her
financial instruments, subject of his/her orders, or of one
of the attributes of such right;

(2) has sufficient cash or financial instruments to ensure the
clearing/settlement of the transactions performed based
on his/her orders;

(3) will not issue selling orders or other provisions regarding
financial instruments that he/she does not own.

5.2. The Client is solely responsible for the issue of selling orders
subject to financial instruments he/she does not own or is not
able to own, totally or partially. The Client will be liable towards
the Intermediary and/or third parties for any eviction occurred
related to the financial instruments sold by the Intermediary in
Client's account.

5.3. All the orders issued by the Client must be precise and
comply with the content and form conditions established by the
Intermediary, and have to be issued to the persons designated
by the Intermediary to collect such orders.

5.4. The Client undertakes to send to the Intermediary sell/buy
orders of financial instruments in compliance with the related
legislation along with any other documents requested by the
Intermediary for the purpose to finalize a transaction.

5.5. Once the Intermediary has accepted a trading order, the
Client cannot change the order if it was executed, the order has
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nu a fost executat, termenul de valabilitate nu a expirat si pentru
care este permisd retragerea/modificarea in piata.

5.6. Intermediarul isi rezervd dreptul, discretionar si deplin, de a
refuza acceptarea oricéror ordine sau instructiuni transmise de
Client, oferindu-i explicatii cu privire la motivul refuzului. Acest
lucru se poate intdmpla in orice situatii cum ar fi, dar féra a se
limita la, urmatoarele: ordinul nu a fost clar transmis sau nu a
respectat conditile de forméd sau de continut, clientul nu are
suficiente disponibilitati banesti sau intrumente financiare, exista
suspiciuni ca ordinele transmise de client sunt o incercare de
acoperire a unor activitati ilegale, ordinul nu respecta oricare
dintre legile sau regulamentele existente, ordinul nu a fost
transmis prin mijloacele de comunicare agreeate de Intermediar,
ordinul nu a fost transmis persoanelor desemnate in acest
sens, etc. Intermediarul nu fsi asuma nicio responsabilitate
pentru cheltuielile, pierderile sau pagubele produse Clientului
ca urmare a refuzului Intermediarului de a executa ordinul sau
instructiunea respectivd.

5.7. Responsabilitatea Intermediarului si a angajatilor sdi cu
privire la prestarea oricaror tipuri de servicii de investitii financiare
in general si la executarea ordinelor in special este limitata doar
la cazurile de frauda sau neglijenta grava.

5.8. Clientul autorizeaza Intermediarul sa preia ordinele si
instructiunile sale prin orice mijloc de comunicare agreat,
practicat si acceptat de catre Intermediar, incluzand dar fara a
se limita la: document semnat in original, telefon, fax, e-mail
cu semndtura extinsd, internet sau prin accesarea aplicatiilor
Bloomberg si/sau Reuters.

5.9. Intermediarul isi rezerva dreptul discretionar de a solicita
Clientului sa transmita ordine numai prin anumite mijloace de
comunicare acceptate de Intermediar, cum ar fi, dar fara a se
limita la, urméatoarele: document semnat in original, fax, telefon,
e-mail cu semndtura extinsd, sau prin accesarea aplicatiilor
Bloomberg si/sau Reuters. Tn acest sens, Intermediarul poate
solicita oricand Clientului retransmiterea sau confirmarea unui
ordin sau a unei instructiuni prin oricare dintre aceste mijloace
de comunicare.

5.10. Clientul declard c& este de acord si autorizeazd in acest
sens intermediarul sa inregistreze toate convorbirile telefonice,
fara notificarea in prealabil a Clientului. Clientul este de acord ca
aceste inregistrari sa fie pastrate si folosite drept probe in justitie
sau in fata organelor de reglementare.

5.11. Clientul este de acord ca Intermediarul poate sd instituie
o procedura de identificare si autentificare a Clientului inainte
de a prelua orice ordin sau instructiune, prin solicitarea datelor
din Cererea de Deschidere de Cont sau prin stabilirea de parole,
coduri sau carduri de identificare, dupa cum va crede de cuviinta.

5.12. Dacé Clientul nu specificd altfel, se considerd ca acceptd
si executarea partiald a ordinelor de tranzactionare. In orice caz,
Intermediarul nu garanteaza Clientului ca un ordin va fi executat
printr-o singurd tranzactie.

5.13. Cu exceptia situatiilor in care se specificd altfel, ordinele
Clientului vor fi valabile numai in ziua in care au fost date, iar
dacéd ordinele au fost date dupa inchiderea sesiunii din ziua
respectivd, ordinele vor fi valabile numai in ziua lucratoare
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not expired or for which the change is not allowed in the market.

5.6. The Intermediary is entitled, at full discretion, to refuse the
acceptance of any order or instruction submitted by the Client,
given explanations on the reason for the refusal. This can happen
in any situation such as, but not limited to, the following: the
order was not clearly passed or failed to comply with the terms
of the form or content; the Client does not have enough money
or financial instruments; there is doubt about the Client’s orders
trying to cover illegal activities; the order does not comply with
any existing laws or regulations; the order was not submitted
through agreed communication means; the order was not
submitted to the designated persons etc. The Intermediary
assumes no liability for the costs, losses of damages caused
to the Client from the refusal of executing such an order or
instruction.

5.7. The Intermediary and its employees' responsibility related
to the financial investments services, generally, and especially
in executing orders, are limited only to cases of fraud or gross
negligence.

5.8. The Client authorizes the Intermediary to collect orders and
instructions through any communication mean agreed, used
and accepted by the Intermediary, including, but not limited at:
original signed document; telephone; fax; e-mail, by extended
electronic signature, internet or trough Bloomberg and/or
Reuters.

5.9. The intermediary reserves the discretion to require the Client
to send orders only through certain means of communication
accepted by the Intermediary, such as but not limited to: original
signed document; telephone; fax; e-mail, by extended electronic
signature, internet or through Bloomberg and/or Reuters. In this
sense, the Intermediary may at any time ask the Client to resend
or further confirm an order or instruction through any of these
means of communication.

5.10. The Client agrees and authorizes in this purpose the
Intermediary to record all phone conversations, without prior
notification of the Client. The Client agrees and understands that
these recordings will be kept and used as evidence in justice or
against the regulatory entities.

5.11. The Client agrees that the Intermediary may establish
an identification and authentication procedure for the Client
before collecting any order or instruction by requesting data
from the Account Opening Form, issuing passwords, codes or
identification cards at its own discretion.

5.12. Unless the Client specifies otherwise, the partial execution
of the trading orders is deemed accepted. In any case, the
Intermediary does not guarantee the Client that an order will be
executed in a single transaction.

5.13. Unless it is specified otherwise, Client's orders will be valid
only in the day they were issued and if the orders have been
issued after the closing of the trading session, the orders are
valid only in the following working day.
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urmatoare.

5.14. Cu exceptia situatiilor in care se specifica altfel, clientul
este de acord cu pastrarea sumelor de bani disponibile in contul
sdu deschis la Intermediar, in vederea reinvestirii lor.

5.15. Clientul declara ca orice ordin dat este rezultatul alegerii
sale libere fard a depinde de sfaturile sau recomandarile de
investitii ale Intermediarului. Intermediarul nu fisi asuma nicio
obligatie cu privire la eventualele pierderi ale Clientului.

5.16. In legaturd cu instrumentele financiare detinute de cétre
Client, Intermediarul are dreptul, dar nu si obligatia, s& ofere
Clientului servicii conexe suplimentare cum ar fi: reprezentarea
dreptului de vot al Clientului in Adunérile Generale; colectarea
dividendelor, a dobénzilor si a altor drepturi in numele si in contul
Clientului; efectuarea de subscrieri; reprezentarea Clientului
in relatia cu emitentii sau alte institutii. In acest scop, Clientul
este de acord sa imputerniceascd conform legii pe Intermediar
pentru efectuarea acestor operatiuni in numele si pe contul sau.

5.17. Clientul autorizeaza Intermediarul sa faca orice transfer de
instrumente financiare inclusiv, dar fara a se limita la: transferul
de la Depozitarul Central la Intermediar si de la Intermediar la
Depozitarul Central in scopul indeplinirii contractului, a ordinelor
si a instructiunilor Clientului; transferurile obligatorii cerute de
lege sau de institutiile pietei reglementate, etc.

5.18. In executarea unei tranzactii pentru Client, Intermediarul
poate avea un interes, o legdturd sau un aranjament care poate
avea un caracter substantial in raport cu tranzactia solicitata
de Client. Astfel, poate apdrea una din urmatoarele situatii: a)
tranzactionarea de cétre Intermediar ca dealer, in cont propriu;
b) executarea tranzactiei cross cu un alt Client, Intermediarul
prestand servicii de investitii financiare pentru ambii clienti; )
tranzactionarea unor instrumente financiare in a caror emisiune
Intermediarul este implicat sau a unor instrumente financiare
ale unui emitent care face obiectul unei fuziuni, divizari, preludri
sau tranzactii similare si in care Intermediarul este implicat; d)
tranzactionarea de titluri de participare ale unui fond inchis sau
deschis de investitii, cand Intermediarul actioneaza in calitate de
consultant pentru societatea de administrare a fondului. In aceste
cazuri, Intermediarul nu este obligat sa solicite permisiunea
Clientului pentru executarea tranzactiei. in cazul in care exista
conflicte de interese, interesul Clientului va fi prioritar fatd de
interesul Intermediarului actionand in calitate de dealer sau fata
de interesul angajatilor acestuia.

5.19. Intermediarul poate combina ordinul Clientului cu ordine
proprii sau cu ordine ale altor clienti. Prin combinarea ordinelor
Clientului cu alte ordine, Clientul poate obtine in unele cazuri
un pret mai bun decét in cazul in care ordinul ar fi fost executat
separat.

5.20. Clientul este de acord cu executarea ordinelor si/sau
instructiunilor sale in conditiile ardtate la punctele 5.18 si 5.19
fara a fi necesara notificarea suplimentara in legdtura cu acestea.

Articolul 6
DOCUMENTE TRANSMISE CLIENTULUI

6.1. Intermediarul va trimite Clientului toate documentele
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5.14. Unless otherwise specified, the Client agrees for the
amounts of money to be kept into his/her dedicated account
opened at the Intermediary for reinvesting.

5.15. The Client declares that all his orders are the results of his/
her free choice. The Intermediary advices and recommendations
are only for informational use. The Intermediary assumes no
liability related to eventual Client losses.

5.16. Related to the financial instruments owned by the Client,
the Intermediary is entitled but not bounded to offer the Client
connected supplementary services such as: representing the
vote right of the Client in the General Shareholders Assemblies;
collection of dividends, interest and any other rights in the name
of the Client; performing subscriptions; representing the Client
against issuers or institutions. In this sense, the Client agrees
to empower according with the legislation the Intermediary
to perform such operations on his/her behalf and in his/her
account.

5.17. The Client authorizes the Intermediary to perform any
financial instruments transfer, including, but not limiting at:
transfer from the Central Depository to the Intermediary and
backwards in order to fulfil the Client's orders and instructions;
mandatory transfers requested by the law or regulated market
institutions.

5.18. In executing a transaction for the Client, the Intermediary
may have an interest, a connection or an arrangement which
may have a substantial impact on the transaction requested by
the Client. Thus one of the following situations may occur: a)
the Intermediary trades as dealer, for its own account; b) the
transaction is cross executed with another Client, the Intermediary
delivering financial services for both clients; c) trading of
financial instruments in the issuance of which the Intermediary
is involved, or of financial instruments of an issuer subject to a
merger, scission, overtaking or other similar transaction and in
which the Intermediary is involved; d) trading equity interests
of a closed or open investment fund, when the Intermediary
acts as consultant for the fund management company. In such
cases, the Intermediary is not under the obligation of asking
for the Client's permission to execute the transaction. If there
are conflicts of interest, the Client's interest will prevail over
that of the Intermediary which acts as dealer or over that of its
employees.

5.19. The Intermediary may combine the Client's order with
its own orders or with other clients’ orders. By combining the
Client's order with other orders, the Client's may obtain in
such cases a better price than if the order had been executed
separately.

5.20. The Client agrees that his orders and/or instructions be
executed in the conditions under 5.18 and 5.19, without need
for further notifications in this respect.

Article 6
REPORTS SENT TO CLIENTS

6.1. The intermediary will send to the Client all the documents
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privind activitatea desfasuratd in forma si avand continutul in
conformitate cu reglementarile CNVM.

6.2. Intermediarul se obligd sa confirme Clientului executarea
ordinului/ordinelor prin intermediul agentului de servicii de
investitii financiare/la sediu/prin fax sau e-mail cu semnétura
extinsd, de indatd ce este posibil si cel mai tarziu in prima zi
lucrédtoare ce urmeaza executdrii ordinului sau, daca se primeste
confirmarea de la o parte tertd, cel maitarziu in prima zi lucrétoare
ce urmeaza primirii confirmarii de la respectiva parte terta, prin
punerea la dispozitia clientului a formularului de confirmare
a executdrii ordinului. Prin semnarea prezentului contract si a
Cererii de Deschidere de Cont, Clientul isi exprima acordul cu
privire la aceste modalitati de confirmare a executarii ordinelor.
In situatia optarii pentru primirea confirmarii de executare a
ordinului la sediul Intermediarului, neridicarea formularului de
confirmare nu constituie o vina a Intermediarului.

6.3. In prima luna a fiecdrui an calendaristic sau la solicitarea
Clientului, Intermediarul transmite Clientului formularul de
raportare privind activele Clientului.

6.4. Clientul se obligd s& notifice Intermediarului orice erori
aparute in continutul comunicérilor/notificarilor primite, in termen
de cel mult o zi lucratoare de la primirea respectivei comunicari,
dupa expirarea termenului stabilit, continutul comunicérii fiind
considerat aprobat de catre client si nicio corectie ulterioara nu
va putea fi admisa.

Articolul 7
COMISIOANE SI MODALITATEA DE PLATA

7.1. Pentru efectuarea tranzactilor si a modificdrilor pozitiei
de la Depozitarul Central, Clientul datoreaza Intermediarului
comisioanele specificate in Anexa nr. 1. In cazul in care pentru
executarea unei instructiuni nu este prevazut un comision,
partile vor stabili comisionul pentru tranzactia respectivé inainte
de executarea ei, prin act aditional la prezentul contract.

7.2. Comisioanele includ comisioanele si alte costuri impuse de
CNVM, si/sau alte autoritéti publice sau ale pietei de capital ori
monetare n legdturd cu executarea si decontarea tranzactiei pe
piata respectivd.

73. In cazul vanzdri de instrumente financiare, plata
comisioanelor se face prin deducerea lor direct de cétre
Intermediar din suma totald platibild Clientului in situatia in care
Intermediarul pastreazé disponibilititile banesti ale Clientului.
Plata comisioanelor se va face prin transferarea lor de catre
Agentul Custode in contul bancar al Intermediarului, in cazul in
care fondurile banesti ale Clientului sunt depozitate la un Agent
Custode.

74. Tn cazul cumpérdri de instrumente financiare, plata
comisioanelor se va face prin retinerea acestora de cétre
Intermediar din contul dedicat al Clientului, in cazul in care
fondurile banesti sunt péstrate de Intermediar, sau se va face
prin transferarea lor de catre agentul custode in contul bancar al
Intermediarului, In cazul in care fondurile banesti ale Clientului
sunt depozitate la un agent custode.

7.5. In cazul in care Clientul utilizeazd servicile unui Agent
Custode, plata comisioanelor cétre Intermediar va fi facutd de
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regarding his/her activity in the format and with the content
complying with the NSC regulations.

6.2. The Intermediary undertakes to confirm the Client the
order/orders execution through its brokers/ through fax or
e-mail with extended signature, as soon as possible and no
later than the first business day following execution or, if the
confirmation is received from a third party, no later than the
first business day following receipt of the confirmation from
the third party, by providing the Client with the order execution
confirmation notice. By signing this agreement and the Opening
Account Form, the Client agrees to the Intermediary means of
communication used to confirm the execution of the orders.
When choosing to receive the order execution confirmation at
the Intermediary headquarters, not lifting the form will not be
considered a fault of the Intermediary.

6.3. In the first month of each year, or at the Client's request,
the Intermediary sends the Client the reporting form regarding
Client's assets.

6.4. The Client undertakes to notify the Intermediary any errors
occurred in the content of the received communications/
notifications, no longer than one working day since the receipt
of the respective communication. Following this term, the
communication content will be considered agreed by the Client
and no further correction will be allowed.

Article 7
COMMISSIONS AND MEANS OF PAYMENT

7.1. The Client shall pay the fees mentioned in the Appendix
1 for the transactions and registry modifications performed
by the Intermediary. In case no fee is set for the execution
of a transaction, the parties will establish the fee for the said
transaction before its execution, by an addendum to the present
contract.

7.2. The fees include the fees and other costs imposed by
NSC and/or other public, capital market or monetary market
authorities in connection with the execution and settlement of
the transaction on the respective market.

7.3. In case of sale of Financial Instruments the payment of the
fees will be made by deducting of the respective fees from the
aggregate funds paid to the Client. The deduction of the fees wiill
be made directly by the Intermediary in case the Client holds
funds deposited in the Client's dedicated account. In case the
Client holds his/her funds at a Custodian, the payment will be
made by the custodian in the Intermediary bank account.

7.4. In case of purchase of Financial Instruments, the payment
of the fees will be made by the withholding of such fees from
the Client's dedicated account when the funds are kept within
at the Intermediary. In case the Client uses a Custodian the fees
will be paid by transferring the amounts by the custodian in the
Intermediary account.

7.5. Should the Client uses the services rendered by a Custodian,
the payment of the fees to the Intermediary is performed by the
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cétre Agentul Custode in ziua decontarii tranzactiei

7.6. In cazul in care ulterior incheierii si semndrii prezentului
contract, autorittile publice romane vor impune noi impozite sau
taxe asupra tranzactiilor cu instrumente financiare si/sau asupra
veniturilor obtinute In urma acestor tranzactii, Clientul se obliga
sa suporte si sd plateascé aceste impozite/taxe, suplimentar fata
de comisionul datorat Intermediarului, exceptdnd cazul in care
ele sunt stabilite fn mod exclusiv in sarcina Intermediarului.

Articolul 8
DOBANZI

8.1. Fondurile banesti detinute de Client in contul special destinat
operatiunilor pe piata de capital, deschis la Intermediar(contul
dedicat), sunt bonificate cu dobénda practicaté de OTP Bank
Romaénia pentru conturile curente conform cu incadrarea
Clientului.

Articolul 9
DURATA SI TINCETAREA CONTRACTULUI

9.1. Prezentul contract intrd in vigoare la data semnarii de catre
parti, fiind incheiat:

O pe o perioadd nedeterminata sau,

O pe o perioada de

9.2. Prezentul contract inceteaza in urméatoarele conditii:

(1) la implinirea termenului prevézut la art. 9.1

(2) in cazul in care clientul este inactiv respectiv nu a efectuat,
in baza prezentului contract, tranzacti cu instrumente
financiare pe o perioadad de 2 (doi) ani consecutivi;

(3) prin denuntarea unilaterald a contractului, in baza unei
notificari prealabile, comunicata celeilalte parti cu minimum
30 de zile anterioare acestei date;

(4) prin acordul partilor;

(5) falimentul oricareia dintre parti sau orice altd procedura
similard declansatd ca urmare a insolventei uneia dintre
parti;

(6) in cazul decesului Clientului sau in cazul in care acesta este
declarat incapabil;

(7) prin rezilierea de plin drept a contractului de catre oricare
din parti, in cazul neexecutdrii culpabile totale si/sau partiale
a oricareia dintre obligatiile rezultate din prezentul contract,
fard punere in intarziere si fard interventia instantei de
judecata (pact comisoriu de grad 1V), in baza unei simple
notificari de reziliere adresata celeilalte parti cu minimum
30 de zile anterioare acestei date; remedierea deficientelor
constatate fnauntrul acestui termen conduce la invalidarea
rezilierii de plin drept a contractului.

(8) Tn cazul exercitarii dreptului mentionat la art. 4.16 din
contract de catre Client.

9.3. Incetarea contractului nu exonereaza partile de indeplinirea
obligatiilor contractuale nascute valabil in interiorul duratei de
valabilitate a contractului, indiferent de momentul scadentei
acestora. Toate tranzactiile contractate inainte de primirea de
catre Intermediar a notificarii de incetare a contractului, vor fi
acceptate si decontate de catre Client.
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Custodian on the Transaction’s settlement date

7.6. When following the signing of this agreement, Romanian
Public Authorities will impose new taxes for the financial
instruments transactions and/or against the gains obtain from
these transactions, the Client is bound to pay these new taxes,
besides the fees owed to the Intermediary except for the case
when these are established exclusively as Intermediary fees.

Article 8
INTERESTS
8.1. The available cash in the dedicated account opened at the

Intermediary bears the interest paid by OTP Bank Romania for
the current account related to the framing of the Client.

Article 9
DURATION AND TERMINATION OF THE AGREEMENT

9.1. This agreement is valid since its signing date until:

O an undetermined period,
O a period of:

9.2. This Agreement shall cease:

(1) upon the elapsing of the term provided under point 9.1

(2) in case the Client is inactive, ie. the Client has not
performed, under this Agreement, transactions with
Financial Instruments for a period of 2 (two) consecutive
years;

(3) by unilateral termination by any of the parties, subject to
the delivery of a written termination notice to the other
Party with at least 15 days prior to the termination date;

(4) by parties agreement;

(5) any of the parties bankruptcy or any other similar procedure
started as following the insolvency of any of the parties;

(6) in case of Client's death or in case the Client is declared
incapable;

(7) de jure termination by any of the Parties, occurring without
any other formalities or intervention of a court/arbitration
court, provided that a party does not fulfil the obligations or
violates the obligations provided by this Agreement, based
on a simple termination notification sent to the other party
at least 30 days before the established termination date;
the remedy of the deficiencies within this term leads to the
invalidate of de jure termination

(8) in case of exercitation of the right mentioned on
art. 4.16 form the Agreement by the Client

9.3. The termination of this Agreement shall not exonerate the
Parties from the observance of their contractual obligations prior
to the termination. All the transactions contracted prior to the
receipt of the termination notice by the Intermediary, shall be
accepted and settled by the Client.
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Articolul 10
RASPUNDEREA CONTRACTUALA

10.1. Pentru incélcarea din culpd a oricdreia din reprezentdrile,
garantiile si/sau obligatiilor asumate prin prezentul Contract,
partea in culpd va plati celeilalte parti despégubiri pana la
acoperirea completa a prejudiciilor astfel produse. Despéagubirile
la care Intermediarul este obligat nu vor putea cuprinde
daunele indirecte (de ex, diminuarea profitului clientului,
pierderile suferite de Client din cauza neexecutarii Ordinelor
de Tranzactionare, cu exceptia pierderilor suferite ca urmare a
neexecutdrii cauzate prin neglijenta grava a Intermediarului, etc.)

10.2. Pentru intérzierea executdrii de catre Client a oricdrei
obligatii contractuale, acesta va plati Intermediarului o penalitate
de 0.15% pe zi de intarziere, calculatd la valoarea obligatiei
neexecutate, pand la data executdrii integrale si in mod
corespunzétor a obligatiei respective. Tn cazul in care valoarea
totald a prejudiciului suferit de intermediar este mai mare
decdt suma cumulatd a penalitédtilor de intarziere. Intermediarul
are dreptul de a solicita acordarea de daune-interese pentru
diferenta de valoare, conform legislatiei in vigoare.

10.3. Independent de orice alta prevedere a prezentului contract,
Clientul se obliga sa acopere toate costurile si prejudiciile cauzate
de acesta, in mod voit sau din neglijenta grava, suferite de cétre
Intermediar in legaturd cu executarea unei instructiuni date de
client in baza prezentului contract sau in legaturd cu executarea
silitd de catre Intermediar a oricdrei obligatii care revine Clientului
in baza acestui contract. Clientul se obligd sa suporte toate
costurile (inclusiv costuri indirecte) cauzate intermediarului ca
urmare a corectiei unei tranzactii executate pentru Client. Clientul
va acoperi toate aceste costuri si prejudicii indiferent de cauza
corectiei (actine/omisiune a Clientului, a custozilor Clientului, a
altor intermediari ai sdi precum si a oricdrei alte entitati care
actioneazd in numele si pentru client sau a unui tert care nu se
afla sub controlul Intermediarului), cu exceptia situatiei in care
Corectia a intervenit ca urmare a culpei Intermediarului.

10.4. Intermediarul nu fsi asumd nicio rdspundere pentru
prejudiciile cauzate Clientului prin orice act sau omisiune de
a actiona a unei terte persoane (inclusiv dar fara a se limita
la un Agent Custode, societate de decontare, operator piatd
reglementatd/ATS, Depozitar Central, tert intermediar etc.).

Articolul 11
CONFIDENTIALITATEA

11.1. Partile se obligd sa pastreze confidentialitatea prezentului
contract precum si a oricdror alte documente/informatii n
legaturd sau ca urmare a incheierii, executdrii si ncetdrii
prezentului contract, cu exceptia informatiilor care trebuie
dezvaluite, conform reglementérilor pietei de capital, publicului,
pietelor reglementate/sistemelor alternative de tranzactionare,
entitatilor cu atributii in efectuarea operatiunilor de compensare-
decontare a tranzactilor sau CNVM, operatorii de piata
precum si oricarei alte entitati, dacd dezvaluirea este ceruta de
reglementarile pietei de capital.

11.2. Intermediarul va avea dreptul sa dezvaluie orice
informatie in legdtura cu prezentul Contract precum si orice
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Article 10
AGREEMENT LIABILITY

10.1. If one Party is in default with regard to any warranty,
representation and/or obligation undertaken under this
Agreement, it shall completely indemnify the other Party for the
damages incurred by such Party. However, the Intermediary shall
not be compelled to indemnify the Client for the consequential
damages (e.g. the reduction of the Client's profit, the losses
suffered by the Client due to the non execution of the Trade
Orders in case such was not caused intentionally or due to the
gross negligence of the Intermediary, etc.)

10.2. In the event the Client is in delay in performing any of
its undertakings under this Agreement, it shall pay to the
Intermediary a penalty of 0.15% per day of delay, calculated
at the value of the unperformed obligation, until the respective
undertaking is completely and duly carried out. In the event the
aggregate value of the damage incurred by the Intermediary is
in excess of the aggregate amount of the penalties, the Client in
default shall indemnify for the difference, in order to cover the
entire damage.

10.3. Irrespective of any other provision of this Agreement,
the Client shall cover any costs and damages which are
caused by the Client, wilfully or by gross negligence, incurred
by the Intermediary in connection with the execution of a
Client's instruction based on this Agreement, or in connection
with the enforcement of any of the Client's obligation under
this Agreement. The Client undertakes to cover all costs and
damages (including the consequential damages) caused to
the Intermediary as a result of a Correction of a transaction
executed for the Client. The Client shall cover all these costs and
damages irrespective of the cause of the Correction (action/
omission of the Client, the Client's custodians, of other of his/
her Intermediaries as well as other entity which acts on the
behalf and for the Client or a third party which is not under the
control of the Intermediary), except for the case in which the
Correction occurred due to the Intermediary.

10.4. The Intermediary does not undertake any liability for the
damages caused to the Client by reason of an action or omission
to act of a third party (including but not limited to a Custodian,
a settlement company, regulated market operator/ATS, Central
Depository, Brokerage House third party etc. )

Article 11
CONFIDENTIALITY

11.1. The Parties undertake to keep the confidentiality of this
Agreement as well as of any other document/information
in relation or resulted from the conclusion, performance or
termination of this Agreement, except for the information which
is mandatory to be disclosed in accordance with the Capital
Markets Regulations, to the public, the regulated market/
alternative trading system, entities involved in the clearing and
settlement operations, or NSC, market operators, auditors of
the Intermediary or to any other entities, if such disclosure is
required for the implementing of the provisions of the Capital
Markets Regulations.

11.2. The Intermediary may disclose any information in relation
with this Agreement as well as any information in relation with
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informatie in legdturd cu Clientul sau cu activitatea acestuia
daca dezvéluirea este cerutd de catre CNVM/altd autoritate cu
atributii de supraveghere si control al Intermediarului sau in
temeiul unui ordin/hotérare a unei curti judecatoresti/arbitrale
sau altei autoritati/organ similar acestora precum si in cazul in
care dezvdluirea este cerutd de auditorii Intermediarului sau
se impune in vederea administrarii conflictelor de interese.
De asemenea, Intermediarul va putea sa divulge informatii
referitoare la Client numai in cazul in care divulgarea acestor
informatii este necesard in vederea ducerii la indeplinire a
obligatiilor contractuale, respectandu-se in acest sens conditiile
prezentului Contract, precum si in cazul cand Clientul isi da
consimtamantul pentru divulgarea acestor informatii.

11.3. Nu sunt considerate informatii confidentiale informatiile
care:
a) erau cunoscute la momentul dezvaluirii lor de catre cealalta
parte;
b) au devenit informatii publice la un moment ulterior insé nu
prin intermediul partii contractante;
¢) a caror divulgare a fost solicitata de cétre autoritati sau prin
lege.

Articolul 12
NOTIFICARI

12.1. Clientul este obligat sa instiinteze Intermediarul despre
orice modificare a informatiilor continute in Cererea de
deschidere de cont (Anexa 2) in termen de 2 zile lucrétoare de
la aparitia acesteia.

12.2. Clientul este obligat s& instiinteze Intermediarul in termen
de 2 zile lucrdtoare despre aparitia oricdrei modificari a situatiei
sale financiare, cdnd aceasta poate s& afecteze decontarea
tranzactiilor efectuate pe contul Clientului.

12.3. Clientul este obligat sé instiinteze imediat Intermediarul
despre numirea unei noi persoane autorizate si limitele
reprezentarii, despre  modificarile  dispuse in  privinta
reprezentantilor sdi anteriori si/sau ale operatiunilor pe care

acestia sunt indreptétiti sa le efectueze.

12.4. Toate notificarile intre parti care au loc in baza prezentului
contract vor fi facute la adresele indicate in partea introductivé sila
numerele de telefon/fax comunicate intre parti la data incheierii
contractului. Adresele si numerele de telefon respective pot fi
modificate ulterior prin acordul scris al partilor.

12.5. Orice notificare isi produce efectele la momentul
comunicarii ei in cazul in care notificarea se face prin fax sau prin
mijloace electronice de comunicare, si in momentul receptiondrii
ei de catre cealalta parte, atunci cdnd notificarea se face prin
scrisoare simpld sau scrisoare recomandatd cu confirmare de
primire.

Articolul 13
DISPOZITII FINALE

13.1. Péartile vor incerca sé solutioneze in primul rand pe cale
amiabild orice diferend intervenit intre parti in legaturd cu
interpretarea, incheierea, executarea si incetarea prezentului
Contract. In situatia in care diferendul nu se solutioneaza pe cale

Directia Piete de Capital/Capital Markets Directorate

Contract de prestari servicii de investitii financiare/Financial Investment services agreement

the Client and its business activity provided that such disclosure
is requested by the NSC/other regulatory authority with
surveillance and control authority over the Intermediary or on
the grounds of an order/ruling issued by a court/arbitration court
or by any other similar authority/entity as well as in the case
such disclosure is requested by the auditors of the Intermediary
or is mandatory in order to settle conflicts of interests. Also,
the Intermediary may disclose the information regarding the
Client, only in case the disclosure of respectively information is
necessary for fulfilling the assumed obligations, observing the
conditions of the present Agreement, as well as when the Client
agrees to this.

11.3. The following shall not be considered as confidential
information:
a) information was already known when disclosed to the
other party;
b) have eventually become public but not through an
Agreement party;
c) whose disclosure has been requested by authorities or
law.

Article 12
NOTICES

12.1. The Client undertakes to notify any change in the
information from the Account Opening Form (Appendix 2) no
longer than two working days since the change occurrence.

12.2. The Client undertakes to notify the Intermediary in 2
working day maximum about the changes in his financial
status when these may affect the clearing-settlement of the
transactions in his/her account.

12.3. The Client undertakes to notify the Intermediary regarding
any new empowered person on his/her account and the limits
of his/her empowerment, about the changes occurred regarding
the existing empowered persons and/or the operations this
persons are empowered to perform.

12.4. All the notifications among parties subject of this
Agreement shall be made at the addresses mentioned in the
introductive part of the Agreement and at the telephone/fax
numbers communicated between the parties when signing this
Agreement. The addresses, telephone and fax number may be
changed with the written consent of the parties.

12.5. Any notification becomes effective upon its communication,
if made by fax or by means of electronic communication, and
upon reception by the other party, if made by simple mail or by
registered mail with acknowledgement of receipt.

Article 13
FINAL PROVISIONS

13.1. The Parties will use their best efforts to amicably solve any
dispute that might arise in connection with the interpretation,
conclusion, performance and termination of this agreement.
If the Parties cannot solve their dispute in an amicable way,
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amiabilg, el va fi supus instantelor roméane competente.

13.2. Modificarea si/sau completarea prezentului contract se
poate efectua doar cu acordul ambelor parti, pe baza de act
aditional la prezentul contract.

13.3. In cazul in care o clauzd a prezentului contract va fi
declaratd nuld sau nu va putea fi pusa in executare, celelalte
clauze vor continua sa isi produca efectele.

13.4. Prezentul contract este supus legii roméane si se
completeaza cu dispozitiile imperative ale acesteia. Prezentul
contract este redactat in limba romana si in limba engleza. in
caz de neconcordantd intre cele doua versiuni, prevaleaza limba
romana.

13.5. Neexercitarea de catre oricare din parti a unui drept care
fi revine in baza prezentului contract nu reprezintd o renuntare
la acel drept.

13.6. Prezentul contract are urmatoarele anexe care fac parte
integrantd din prezentul contract:

O Anexal Taxe si Comisioane;

O Anexa2 Cerere de Deschidere de Cont;

O Anexa3 Autorizatie pentru transmiterea ordinelor
prin mijloace de comunicare la distanta;

O Anexa4 Declaratie a  investitorului  privind
incadrarea investitiilor;

O Anexa5 Reguli si proceduri privind politica de
executarea ordinelor;

O Anexab Document de Prezentare;

O Anexa7 Tranzactionarea prin aplicatia

OTPe-broker

Incheiat astazi: in 2 exemplare
originale, fiecare cu aceeasi putere juridica, cate unul pentru
fiecare parte.

Client:

Prin/Through:

Semnéturd/Signature:

S.S:

Directia Piete de Capital/Capital Markets Directorate

Contract de prestari servicii de investitii financiare/Financial Investment services agreement

the dispute shall be submitted to the Romanian courts having
jurisdiction over the matter.

13.2. The changing and completion of the present Agreement is
allowed only with the Parties consent, based on an additional act.

13.3. In the event a provision of this Agreement is declared void
or it is not enforceable, the other provisions shall remain in full
force and effect.

13.4. This Agreement is subject to Romanian Law and is
completed by its mandatory provisions. This Agreement is
drafted in Romanian and English. In case of conflict between
the two versions, the Romanian version shall prevail.

13.5. Failure by any Party to exercise any of the rights under this
Agreement shall not operate as a waiver of the respective right.

13.6 This Agreement has the following Appendixes, which
constitute as integral part hereof:

O Appendix 1 Fees and Commissions;

0O Appendix 2 Opening Account Form;

O Appendix 3 Authorization for transmitting orders by
means of distance communication;

O Appendix 4 Statement on the classification of the
investments;

O Appendix 5 Rules and procedures regarding the
orders execution policy;

O Appendix 6 Presentation paper.

O Appendix 7 Internet trading

Concluded today: in 2 originals,
each benefitting from the same legal power, each party being
submitted one copy.

ASIF/BROKER:

Semnaturd/Signature:

Director Directia Piete de Capital/Capital Markets Director:

Semnaturd/Signature:

S.S:
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Directia Piete de Capital/Capital Markets Directorate

TAXE SI COMISIOANE

Articolul 1

Prezenta Anexd reprezintd parte integrantd a Contractului de
prestari Servicii de Investitii Financiare nr. din data
de fiind valabild impreuna cu acesta,
precum si cu toate celelalte informatii si documente necesare
deschiderii de cont.

Articolul 2
COMISIOANE DE TRANZACTIONARE

2.1. Comisionul de tranzactionare pentru instrumentele cu venit
variabil (actiuni, drepturi, etc) este stabilit la sfarsitul fiecarei luni
in baza rulajului mediu efectuat de Client pe precedentele trei
luni (prin rulajul mediu lunar realizat de Client in ultimele trei
luni se intelege suma tuturor tranzactiilor efectuate in ultimele
trei luni, precedente momentului calculdrii, impartita la trei).
In situatia in care Clientul are o vechime de la incheierea
contractului mai mica de trei luni atunci pentru calculul mediei
se va folosi o perioada proportionald cu perioada scursé de la
momentul incheierii contractului. Comisionul de tranzactionare
se aplicd la fiecare tranzactie in parte conform urmatoarei grile:

Anexa nr. 1 la contractul/Appendix no. 1 to agreement
Anexa nr. 4 — Norma FP.N. 007.09
Nr./No. : /

FEES AND COMMISSIONS

Article 1

This Appendix is an integral part of the Investment Services
Agreement no. : from .
valid only with it, along with all the other information and
documents required for an account opening.

Article 2
TRADING COMMISSION

2.1. The trading commission for equities (shares, rights, etc.)
is established at the end of each month based on the average
turnover of the Client for the previous 3 months (by average
monthly turnover for the last 3 months we mean: the sum of
all transactions concluded in the last three previous months
divided by 3). If the account has been opened less than three
months previous to the calculation moment, the weighted
period since the signing of the contract should be considered
when calculating the average turnover. The trading fee applies to
each concluded transaction according with the following table:

Rulaj/Turnover (RON) comision/
min max commission

— 30.000,00
30.001,00 300.000,00
300.001,00 500.000,00

500.001,00 1.000.000,00

1.000.001,00 1.500.000,00

> 1.500.000,00

2.2. Comisionul se calculeaza lunar dupéd inchiderea sedintei
de tranzactionare din ultima zi lucratoare din luna si se aplica
pentru luna viitoare doar in cazul tranzactiondrii de actiuni si/sau
drepturi de alocare/preferinta.

2.3. Pand la primul calcul al comisionului conform art. 2.1.
comisionul de tranzactionare pentru actiuni si drepturi cel mai
mare comision conform grilei.

2.4. Comisionul de tranzactionare pentru instrumente financiare
cu venit fix (obligatiuni etc.) este de: % aplicat la valoarea
fiecdrei tranzactii in parte. Comisionul de tranzactionare pentru
titluri de stat este de: %.

2.5. Comisioanele mentionate la art. 2.1. si 2.4. includ

OTP Bank Romania S.A. -Societate administratd in sistem dualist
Administratia Centrala

Internet: www.otpbank.ro

OTPdirekt: 0800 88 22 88

Adresa: Str. Buzesti, nr. 66-68, sect. 1, 011017, Bucuresti
Telefon: +4021 307 58 27
Fax: +4021 307 57 46

Cod de inregistrare: RO 7926069

Tnregistraté la Registrul Comertului nr. J40/10296/1995
Inregistraté la Registrul Bancar nr. RB-PJR-40-028/1999
Capital social: 542.909.040 RON

Atestat C.N.V.M. nr. 188/28.09.2009

Tnregistraté la Registrul CN.V.M. nr. PJROTINCR/400017

2.2. The fee level is calculated following the last trading session
close of the last working day of the month and applies for the
month following the calculation only for equity trades.

2.3. Until the first calculation of the fee according with art. 2.1
the trading fee for equities is the highest fee established from
the table.

2.4. The trading commission for fixed income securities (bonds,
etc.) is: % and applies to each transaction concluded.
The trading commission for government securities is: %.

2.5. The commissions mentioned at art. 2.1 and 2.4 include
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comisioanele si taxele platite pentru fiecare tranzactie cétre
Operatorul de piatd, Comisia Nationald a Valorilor Mobiliare si
Depozitarul Central.

2.6. Comisioanele datorate Operatorului de piatd, Comisiei
Nationale a Valorilor Mobiliare si Depozitarului Central nu vor
fi reflectate distinct in rapoartele catre Client, rapoarte care vor
contine exclusiv comisionul brut.

2.7. Comisioanele mentionate la art. 2.1. si 2.4. pot fi modificate
in conformitate cu tendintele pietei doar printr-un act aditional
la contract.

2.8. Intermediarul se obliga sa notifice Clientului orice modificare
a comisioanelor mentionate la art 2.1. si 2.4. cu cel putin 30
de zile inainte de intrarea acesteia in vigoare. Clientul are la
dispozitie un termen de 15 zile de la primirea notificdrii pentru
a comunica optiunea sa de acceptare sau neacceptare a noilor
conditii. Neprimirea unui rdspuns din partea Clientului in termenul
mentionat anterior nu este consideratéd acceptare tacitd.

Articolul 3
TRANZACTIONARE PE INTERNET

3.1. Prevederile prezentului articol (3) sunt valabile doar in cazul
in care clientul doreste serviciul de tranzactionare prin internet
OTPe-broker, are deja activ serviciul OTPdirekt si semneaza in
acest sens anexa 7 la contractul de servicii de investitii financiare.

3.2. In cazul tranzactionarii prin intermediul aplicatiei OTPe-
broker se vor aplica comisioanele din grila standard mentionata
la articolul 2.1 féra a se depdsi insd un comision aplicat pe
tranzactie de %.

3.3. In cazul in care comisioanele generate de catre Client pe
parcursul unei luni nu depésesc suma de 15 RON atunci se va
percepe o taxa fixd calculatd ca diferentd intre 15 RON si suma
comisioanelor generate de client in luna respectiva.

3.4. Taxa fixd mentionatd la articolul 3.3 se va retine din contul
clientului dedicat operatiunilor de piatd de capital de cétre
Intermediar dupd inchiderea ultimei sedinte de tranzactionare
din fiecare luna.

3.5. In situatia in care nu existd fonduri suficiente in contul
Clientului dedicat operatiunilor de piata de capital, Intermediarul
va bloca accesul Clientului la aplicatia OTPe-broker péana la
momentul alimentdrii contului cu suma necesard stingerii
datoriei.

Articolul 4
ALTE TAXE SI COMISIOANE

4.1. Intermediarul nu percepe comision pentru deschiderea de cont.

4.2. Toate taxele si comisioanele necesare executarii obligatiilor
contractuale datorate tertilor, cu exceptia celor incluse fin
comisioanele mentionate la art. 2.1 si art. 2.4 vor fi retinute
de cétre Intermediar si platite catre terti la nivelul perceput de
acestia.

4.3. Evenimentele de platd aferente instrumentelor financiare
detinute de Client la data de finregistrare, in contul global al

Directia Piete de Capital/Capital Markets Directorate
Taxe si Comisioane/Fees and Commissions

the commissions and fees paid for each individual transaction
concluded to the market operator, the National Securities
Commission and the Central Depository.

2.6. The commissions paid to the market operator, the National
Securities Commission and the Central Depository will not be
distinctively notified in the reports issued to the Client which will
only state the gross commission paid.

2.7. The commissions mentioned at art. 2.1 and 2.4 may be
subject to change according with market trends only through an
additional act to the Agreement.

2.8. The Intermediary undertakes to notify the Client any change
related to commissions mentioned atart.2.1 and 2.4 at least 30
days before the change becomes valid. The Client must notify
its acceptance or non-acceptance option in maximum 15 days
since the notification is received. In case the Client not notify
the Intermediary regarding his/her option within the mentioned
time limit is not considered tacit acceptance.

Article 3
TRADES CONCLUDED THROUGH OTPe-broker

3.1. The present article (3) are valid only when the Client wishes
the internet trading service OTPe-broker, already has OTPdirekt
service and signs Appendix 7 to the present Financial Services
Agreement.

3.2. In case of the transactions concluded by clients through the
OTP E-BROKER application the standard presented fees shall
apply without overcoming % fee for a transaction.

3.3. In case the fees generated by the Client during one month
are below the amount of RON 15 then a fixed fee calculated
by subtracting the amount of fees generated by the Client from
RON 15 shall be charged

3.4. The fixed amount mentioned at article 3.3 shall be charged
from the client's dedicated for capital markets account after the
closing of the last trading session of each month.

3.5. In case the Client does not have required amount in his
capital markets dedicated account the access to the application
shall be seized until the debt is settled.

Article 4
OTHER FEES AND COMMISSIONS

4.1. The Intermediary does not charge an opening account fee.

4.2. All the fees and commissions required for executing the
Agreement between the Client and the Intermediary, except for
the ones mentioned at art. 2.1 and art. 2.4 will be retained
by the Intermediary and paid to the third parties at the level
charged by the latter.

4.3. Payment events related to the financial instruments
owned by the Client at the “record date” and registered in
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Intermediarului (ex. platé dividende aferente actiuni pentru care
Depozitarul Central nu este desemnat depozitarul emitentului,
sau plati de cupon/dobénda, rdscumpadrare partiald/totald si
rascumpdrare optionala titluri de stat), vor fi virate de Intermediar,
in contul Clientului, astfel:

« pentru plati in EURO:
Cod IBAN

Banca OTP BANK ROMANIA S.A.
Sucursala

« pentru plati in RON:

Cod IBAN
Banca OTP BANK ROMANIA S.A.
Sucursala

4.4. Comisionul pentru procesarea evenimentelor de plata
mentionate la pct. 4.3, va fi retinut de catre Intermediar prin
raportare la tarifele specifice pldtite de Intermediar catre
Depozitarul Central, tarife stabilite de catre acesta din urma.

Articolul 5
IMPOZITUL PE CASTIGUL REALIZAT DIN TRANSFERUL
INSTRUMENTELOR FINANCIARE

5.1.Impozitarea castigurilor obtinute din transferul instrumentelor
financiare se realizeaza conform Codului Fiscal si reglementarilor
CNVM in vigoare la momentul respectiv.

5.2. Intermediarul se obligd sa puna la dispozitia clientilor,

in termenele prevazute de legislatia in vigoare, toate documentele
care atestd castigul/pierderea inregistratd in cursul unui an
din transferul instrumentelor financiare in vederea depunerii
acestora la autoritatea fiscald pentru determinarea céstigului net
si implicit a impozitului pe castigul din transferul instrumentelor
financiare (regularizare anuala).

5.3. Clientul persoana fizica nerezidentd beneficiard a castigului
in Romaénia trebuie s& justifice dreptul de a beneficia de
prevederile conventiei de evitare a dublei impuneri incheiate intre
Romania si statul sdu de rezidentd, prin prezentarea certificatului
de rezidenta fiscald sau a unui document prin care se atesta
rezidenta fiscald. Tn cazul in care persoana fizica nerezidenta
beneficiard a castigului din Romania nu prezinta certificatul de
rezidentd fiscald sau documentul care atesta rezidenta fiscald, se
vor aplica prevederile din Codul Fiscal.

5.4. Prevederile prezentului articol (Art.5) nu se aplica in cazul
persoanelor juridice.

Client:

Prin/Through:

Semnéturd/Signature:

S.S:

Directia Piete de Capital/Capital Markets Directorate
Taxe si Comisioane/Fees and Commissions

the Intermediary’s global account (ex. dividend payments
for securities for which the Central Depositary is not the
designated depository, or coupon/interest payments, partial/
total redemption and the optional redemption for T-bills) will be
transferred into the Client’s account, as follows:

« for payments in Euro:
IBAN Code

Bank: OTP BANK ROMANIA S.A.
Branch

« for payments in RON:

IBAN Code
Bank: OTP BANK ROMANIA S.A.
Branch

4.4. The fee for processing the payment events referred to in
paragraph 4.3 will be retained by the Intermediary by referring
to the specific fees paid by the Intermediary to the Central
Depository.

Article 5
TAXES ON THE GAIN FROM THE FINANCIAL INSTRUMENTS
TRANSFFER

5.1. The taxation of the gain from the financial instruments
trading is performed according with the Fiscal Code and NSC
regulations in force at the respective moment.

5.2. The Intermediary undertakes to provide the Client, in the
legal due times, all the documents that state the gain/loss
registered during a year from financial instruments trading on
capital markets in order for them to be submitted to the fiscal
authority in charge for determining the net gain and the tax on
this precisely (yearly regularization)

5.3. The Client as a natural not resident person, beneficiary
of the gain in Romania has to prove its right to benefit the
convention for avoiding the double taxation between Romania
and the residential state of the Client by providing the fiscal
residence certificate. In case the Client does not supply the fiscal
residence certificate, the Fiscal Code provisions will be applied.

5.4. The provisions of the current article (art. 5) do not apply to
the legal persons.

ASIF/BROKER:

Semnaturd/Signature:

Director Directia Piete de Capital/Capital Markets Director:

Semnaturd/Signature:

S.S:
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@ Otpbank Anexa nr. 5 — Norma FP.N. 007.09

Directia Piete de Capital/Capital Markets Directorate Nr./No. : /
Cont B.V.B/B.V.B account:
Cont/Account: O Nou/New O Modificat/Modified
Tip cont/Account type: O  Retail 0 Profesional/Professional [ Contraparte eligibild/ Eligible counterparty
O Client O Persoana relevantd/Staff @ Client OTPe-broker - tip cont!
O Rezident/Resident [  Nerezident/Nonresident
O Insider2:

(se va completa de catre Directia Piete de Capital/to be completed by the Capital Markets Directorate)

CERERE DE DESCHIDERE DE CONT — PERSOANA JURICA
OPENING ACCOUNT FORM - LEGAL PERSON

1. Date de identificare ale clientului/Client’s identification data:

Denumire societate si forma juridica/
Company's name and legal form:

Inregistrata la Registrul Comertului/ CUl/Sole
Trade Registry number: Registration no:

Capitalul social subscris si varsat/
Subscribed and paid-up share capital:

Sediul social/
Social headquarters

Adresa de corespondenta3/
Corespondance Address®

Telefon/ Fax: Adresa web/
Telephone: Web address:
E-mail |

Obiectul principal de activitate/Main field of activity: |

Structura actionariatului/asociati/

Shareholders/associates structure:

Cont Bancar:Bank account | Deschis la/Opened at |

Societatea actioneaza concertat/ Nu/No Da/Yes Detalii/Details:

Does the company act concentrated? a a

Societatea a emis titluri de credit fara acoperire/ | Nu/No Da/Yes Detalii/Details:

Has the company issued uncoverd debt securities? a a

Societatea a fost in procedurd de reorganizare judiciara sau stare de insolventa/ Nu/No Da/Yes
Has the company ever been in legal reorganization or insolvency? a a
Cifra de afaceri/Total sales: Profit:

An/Year CA/TS An/Year Profit

An/Year CA/TS An/Year Profit

An/Year CA/TS An/Year Profit

T Tn cazul in care dlientul doreste s& tranzactioneze prin intermediul aplicatiei OTP e-broker, se mentioneaza tipul de cont acceptat, respectiv: Net Broker, Partial, Complet, Net Client/ If the client will trade through
QTP e-broker, will be mentioned the account type, namely: Net Broker, Partial, Complet, Net Client

2 Se vor mentiona companiile in care actioneaza ca persoand initiata/The companies in which the Client acts as initiated person will be mentioned if case

3 Se va completa doar dac diferd de domiciliu/To be completed only if differed from the domicile

4n cazul in care Clientul este Pensionar se va mentiona ultimul loc de muncé/In case the person is retired the last working place shall be mentioned

OTP Bank Romania S.A. -Societate administrata in sistem dualist

Administratia Centrala

Internet: www.otpbank.ro

OTPdirekt: 0800 88 22 88

Adresa: Str. Buzesti, nr. 66-68, sect. 1, 011017, Bucuresti
Telefon: +4021 307 58 27
Fax: +4021 307 57 46

Cod de inregistrare: RO 7926069

Tnregistraté la Registrul Comertului nr. J40/10296/1995
Inregistraté la Registrul Bancar nr. RB-PJR-40-028/1999
Capital social: 542.909.040 RON

Atestat C.N.V.M. nr. 188/28.09.2009

Tnregistraté la Registrul CN.V.M. nr. PJROTINCR/400017
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Cerere deschidere de cont - persoand fizicd/Opening account form — natural person

Reprezentant legal/imputernicit/Legal representative/empowered:
Act de identitate/ID: Seria/Serial: Nr/No:
Emis la/Issued at: De catre/By: CNP/NIN:
Actul in baza cdruia a fost numit/naming documents:
Data nasterii/Date of birth: Locul nasterii/
Place of birth:
Telefon/ Fax: Cetatenia/
Telephone: Citizenship:
E-mail:
Stare civila/ | Necasatorit/ Césatorit/ Nume sot/sotie/
Civil status: | Not married: O Married: O Husband/wife name:
Loc de munca“*/Workplace*: | Profesia/Profession:
Persoana expusé politic/ Da/Yes Nu/No Detalii/Details:
Politically exposed peson: a O

2. Informatii incadrare/Framing information:

Enumerati societatile tranzactionate in cadrul Bursei de Valori Bucuresti in care societatea actioneaza ca persoana initiata in
intelesul art. 148 si art. 149 alin (4) din regulamentul CNVM nr. 1/2006/State the companies traded within The Bucharest Stock
Exchange in which the company acts as an insider as defined by art. 148 and art. 149 paragraph (4) from CNVM no. 1/2006
Regulation:

Enumerati societdtile tranzactionate in cadrul Bursei de Valori Bucuresti in care societatea detine singurd sau impreund cu alte
persoane fizice sau juridice cu care actioneaza concertat valori mai mari sau egale cu 5% din drepturile de vot sau din actiunile
respectivei societdti/State the companies traded within The Bucharest Stock Exchange in which the company alone or along with
other natural or legal persons with whom it acts concentrated own stakes larger or equal to 5% from the total vote rights:

Este societatea reprezentata in CA al unei societéti actionara a BVB sau al unei societdti de servicii de investitii financiare sau alt
intermediar autorizat de CNVM/Is the company represented in the Board of a company shareholder of BVB or another authorized
broker or intermediary?

Nu/No: | Da/Yes: O Detalii/Details:

Este societatea colaboratoare a BVB, a CNVM sau a unei societdti de servicii de investitii financiare sau alt tip de intermediar
autorizat de CNVM/Is the company a collaborator of BVB, CNVM or another broker or intermediary authorized by CNVM?

Nu/No: O | Da/Yes: O Detalii/Details:

Face societatea parte din categoria: ,clienti profesionali” sau ,contraparte eligibild”/Does the company belong to a ,professional
client” or ,eligible counterparty” category?

Nu/No: O | Da/Yes: O Detalii/Details®:

3. Profil si experienta investitionald/Investment experience and profile:

Are/a avut societatea conturi deschise la alti intermediari/Does/did the company have/have opened accounts at other
Intermediary?

Nu/No: O | Da/Yes: O Detalii/Details:

Valoarea estimata a investitiei initiale/

Initial investment value:

Nivelul cunostintelor in domeniu/ Foarte Bun/ Bun/ Suficient/ Deloc/

Field level knowledge: Very good: O |Cood: 0O Sufficient: O | Notatall: 0
Obiective investitionale/ Termen scurt (speculativ)/ Termen lung/

Investment objectives: Short term (speculative): O Long term: O

Nivel de risc acceptat/ Mic/ Mediu/ Mare/

Level of risk accepted: Low: O Medium: ] Large: (]

5 Inclusiv solicitarea clientului de a fi tratat sau nu ca fiind client profesional sau contraparte eligibilé cu privire la toate sau doar la anumite tranzactii/Also the client’s
request regarding his/her treatment as professional or eligible counterpary regarding all or certain transactions.
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4. Mod de comunicare/Means of communication:

Directia Piete de Capital/Capital Markets Directorate

Cerere deschidere de cont - persoané fizicd/Opening account form — natural person

Modul de transmitere a ordinelor/

O personal, in original/personally in original;

orders submittance mean:

O prin telefon/by phone;

O prin fax/by fax;

O prin e-mail cu semnatura electronica/through electronically signed mail;

O prin accesarea aplicatiilor Bloomberg si/sau Reuters/through Bloomberg and/or Reuters

Transmiterea formularului de confirmare

O la sediul intermediarului/at intermediary headquarters;

a executdrii ordinelor/Orders execution O prin fax/by fax;

form submittance mean:

O prin e-mail cu semnaturé electronica/through electronically signed e-mail

Transmiterea formularului de raportare

O la sediul intermediarului/at intermediary headquarters;

privind activele clientului/Client's assets

report form submittance mean: O prin fax/by fax;

0 prin e-mail cu semnéturd electronicéd/through electronically signed e-mail;

Numele si functia salariatului cu care Clientul va tine legatura®/

Name and function of the employee the Client shall keep in touch with®:

5. Declaratie/Statement
Subsemnatul:

The undersigned:

in calitate de: , declar
pe propria rdspundere cad societatea:
este infiintatd, functioneazd si isi desfdsoara activitatea cu

respectarea tuturor normelor legale in vigoare aplicabile.

6. Certificare/Certification:
Prin semnarea prezentei cereri, in calitate de:
al:

as: , state on own
responsibility that the company:
is established, works, and performs its activity in comphance

with the in force legislation.

By signing the present form | as:

confirm ca:

* toate datele si declaratiile corespund realitdtii si ca am citit
si am inteles acest contract si am indicat corect obiectivele
investitionale si nivelul de risc acceptat;

+ Intermediarul mi-a explicat riscul investitiilor in instrumente
financiare, inclusiv, dar fara a se limita la, posibilitatea pierderii
sumelor investite si faptul ca performanta trecutd a valorilor
mobiliare nu reprezintd o garantie pentru performantele lor
viitoare;

+ am luat cunostintd, in prealabil, de toate informatiile cuprinse
in documentul de prezentare al Intermediarului si am primit
un exemplar al acestui document;

+ am luat cunostintd despre incadrarea sau nu a societdtii pe
care o reprezint in categoria de investitori ale caror investitii
sunt compensate de Fondul de compensare a investitorilor,
conform legii;

« am luat cunostintd despre politica Intermediarului de
executare a ordinelor;

+ n calitate de reprezentant al unei persoane relevante, am luat
cunostinta despre restrictiile cu privire la tranzactiile personale,
precum si masurile stabilite de catre Intermediar cu privire la
tranzactiile personale si la dezvaluirea informatiilor Q;

« am fost informat de cdtre Intermediar cu privire la
reglementarile CN.V.M. si ale operatorului de piatd privind
incadrarea societdtii pe care o reprezint in categoria insider si
fmi asum obligatia de a notifica Intermediarul asupra calitatii
de insider ori de cate ori va fi necesar;

- imi dau consimtdmantul si autorizez Intermediarul s
prelucreze datele societdtii pe care o reprezint, cu respectarea
prevederilor din legea 677/2001 pentru protectia persoanelor

6 Se va completa de catre intermediar/To be completed by the intermediary

of: confirm that;

« all the data and statements comply with the reality and | read
and understood this agreement and correctly indicated my
investment objectives and level of risk accepted;

« the Intermediary explained to me the risk of investing in
financial instruments, including, but not limited to: the
possibility of losing all the invested amount and the fact that
past performance are not a guarantee for future performance;

« | priory acknowledge all the information from the presentation
paper of the company and received a copy of this document;

« | acknowledge about me framing into or not the category of
the investors whose investments are not compensated by
the Investors Compensation Fund, according with the law;

« | acknowledge and | agree the company's orders’ execution
policy;

* As a staff person, | acknowledge the restrictions regarding
my own transactions as well as the established measures by
the Intermediary related to my personal transactions and the
disclosure of information Q;

« | was informed by the Intermediary regarding the CNVM
and market operator insider regulation and | assume the
obligation to notify the Intermediary about my insider quality
any time this would be necessary;

| allow and authorize the Intermediary to process my
personal data in compliance with the Law 677/2001
regarding persons protection in case of personal character
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cu privire la prelucrarea datelor cu caracter personal si libera

circulatie a acestor date;

+ societatea pe care o reprezint se obligd s& anunte
Intermediarul de orice modificare a datelor de mai sus,
survenita ulterior semnadrii acestui document in maxim 48
ore.

 societatea pe care o reprezint este beneficiarul real al
contractului

Directia Piete de Capital/Capital Markets Directorate

Cerere deschidere de cont - persoané fizicd/Opening account form — natural person

data processing and free circulation of this data;

« | undertake to notify the Intermediary any change in the
above mentioned data occurred following the document
signing in no more than 48 hours;

« the company | represent is the real beneficiary of the
contract

7. Atestarea refuzului de a oferi informatiile cerute in cererea de deschidere de cont/ Certification of
the refusal of supplying the requested information in the Opening Account form:

Prin semnarea prezentei cereri, Clientul prin reprezentantul
sau, declard ca refuza sa furnizeze informatiile corespunzétoare
campurilor necompletate. Tn acest caz, Intermediarul nu are
obligatia de a evalua oportunitatea investitiei Clientului. Refuzul
de a furniza informatii complete va conduce la imposibilitatea
Intermediarului de a stabili dacd instrumentul financiar sau
serviciul de investitii avut in vedere este adecvat.

O Nu este cazul/Not the case

By signing this request, The Client, through its representative,
states that refuses to supply the corresponding information
of the not filled fields. In this case, the Intermediary bears no
obligation to evaluate the Client's investment opportunity. This
Client's refusal shall lead to the Intermediary impossibility to
establish whether the financial instrument or service aimed is
appropriate to the client.

Semndturd/Signature:

8. Documente solicitate si primite de la Client/Documents requested and received from the Client:

O Statutul si contractul de societate/Actul constitutiv, toate actele aditionale la acestea si dovada inregistrérii acestora la Registrul
Comertului/Memorandum of association/Constitutive Act, all additional acts and the prove of their registration at the Trade Registry
O Certificat de inregistrare la Registrul Comertului /Trade Registry certificate of registration;

O Certificat constatator emis de Registrul Comertului/Ascertaning certificate issued by the Trade Registry;

a Tmputernicire, sau dupa caz procura in formd autentica pentru persoana care reprezintd clientul/ Empowerment, or where is the
case legalized power of attorney for the person representing the Client;

0O Hotdrarea organului statutar privind deschiderea contului si persoanele autorizate sa efectueze operatiuni pe cont/Statutory body
decision regarding the account opening and the persons authorized to perform operations on the account;

D Documente de identitate ale persoanelor desemnate sa efectueze operatiuni pe cont/IDs copies for the persons designated to

operate on the account;
0O Alte documente/Other documents:

Documentele prezentate de client vor include traducerea
legalizata in limba romana in cazul in care documentele originale
sunt intocmite n altd limba.

Pentru evitarea dublei impuneri, pentru stabilirea rezidentei fiscale,
clientii straini trebuie sa prezinte un certificat de rezidentd fiscala.

The documents supplied by the Client shall include the legalized
translation in Romanian language in case the originals are drawn
in another language.

To avoid the double taxation, for establishing the fiscal residence,
foreign clients shall provide a fiscal residence certificate.

9. Aprobarea deschiderii de cont/Account opening approval

Nume si Prenume/Name:
Decizie CNVM/CNVM decision:

prin prezenta solicit deschiderea contului pentru clientul
mentionat mai sus si confirm cd am obtinut suficiente
informatii despre client in vederea respectdrii cerintelor
CNVM, a organismelor de autoreglementare, precum si a
responsabilitatilor mele profesionale ca agent pentru servicii de
investitii financiare autorizat de catre CNVM.

Data/Date:

Client;

Prin/Through:

Tn calitate de/As:

Semnaturd/Signature

Agent de servicii de investitii financiare/Broker

| hereby request the opening of the account for the up
mentioned Client and | confirm that | have been provided
with sufficient information about the Client in order to comply
to CNVM requests, auto regulation entities as well as my
professional responsibilities as authorized broker by CNVM

Semndturd/Signature:

Acest formular a fost vazut si acceptat de catre Intermediar prin/This
form has been seen and accepted by the Intermediary through:

Director:

Semnaturd/Signature:

Data/Date:

S.S:
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AUTORIZATIE PENTRU TRANSMITEREA
ORDINELOR/INSTRUCTIUNILOR PRIN
TELEFON, FAX, E-MAIL SAU PRIN
ACCESAREA APLICATIILOR BLOOMBERG
SI/SAU REUTERS

Art. 1. Prezenta Autorizatie reprezintd anexa si face parte
integrantd la Contractul de Prestdri Servicii de Investitii Financiare
nr. din data de

Art. 2. Prin prezenta, Clientul autorizeazd in mod expres
Intermediarul sé& efectueze, pe contul sdu, tranzactii de vanzare/
cumpdrare, operatiuni de transfer de instrumente financiare
intre sectiunile |-l si transferuri de numerar, pe baza ordinelor/
instructiunilor sale transmise prin telefon, fax sau e-mail cu
semnadtura extinsd, sau prin accesarea aplicatiilor Bloomberg si/
sau Reuters, precum si s& anuleze, s& modifice sau sa suspende
ordinele de vanzare/cumpdrare introduse fin sistemul de
tranzactionare si care nu s-au executat.

Art. 3. Intermediarul va inregistra convorbirile telefonice pe
banda magneticd sau pe un suport echivalent si se poate folosi
de acestea ca proba in eventualitatea in care existd suspiciuni
din partea Clientului cu privire la transmiterea unor ordine sau
instructiuni pe aceasta cale.

Art. 4. Prin semnarea prezentei Autorizatii, Clientul isi exprima
consimtamantul cu privire la inregistrarea si stocarea de cétre
Intermediar a ordinelor/instructiunilor sale transmise telefonic,
precum si cu privire la aceastda modalitate de comunicare cétre
Intermediar a ordinelor/instructiunilor care formeazd obiectul
Contractului de Prestéri Servicii de Investitii Financiare, incheiat
intre Intermediar si Client.

Art. 5. Preluarea telefonica a ordinelor sau a instructiunilor este
conditionata de identificarea Clientului prin utilizarea urmatoarei
PAROLE:

(completati cu majuscule).

Art. 6. Clientul poate transmite telefonic numai ordine de
cumpdrare/vanzare actiuni, obligatiuni, drepturi care se
tranzactioneaza n cadrul sistemelor de tranzactionare ale
Operatorilor de Piatd unde Intermediarul este autorizat sa
opereze.

Art. 7. Intermediarul nu garanteazd siguranta utilizdrii acestei
metode de transmitere a ordinelor si nu se face raspunzator
pentru nicio pagubd care ar decurge ca urmare a utilizarii de
catre Client a acestei facilitati.

OTP Bank Romania S.A. -Societate administratd in sistem dualist
Administratia Centrala

Internet: www.otpbank.ro

OTPdirekt: 0800 88 22 88

Adresa: Str. Buzesti, nr. 66-68, sect. 1, 011017, Bucuresti
Telefon: +4021 307 58 27
Fax: +4021 307 57 46

Cod de inregistrare: RO 7926069

Tnregistraté la Registrul Comertului nr. J40/10296/1995
Inregistraté la Registrul Bancar nr. RB-PJR-40-028/1999
Capital social: 542.909.040 RON

Atestat C.N.V.M. nr. 188/28.09.2009

Tnregistraté la Registrul CN.V.M. nr. PJROTINCR/400017

Anexa nr. 3 la contractul/Appendix no. 3 to agreement
Anexa nr. 6 — Norma FP.N. 007.09
Nr./No.: /

TELEPHONE, FAX OR E-MAIL,
BLOOMBERG/REUTERS APLICATION
LOG- IN, ORDERS TRANSMISSION
AUTHORIZATION

Art. 1. This Authorization represents an appendix and an integral
part of the Financial Services Agreement no:
from:

Art. 2. The Client hereof expressly authorizes the Intermediary
to perform, on his/her account, buy/sell transactions, financial
instruments transfers between Sections I-ll and cash transfers,
based on his/her orders/instructions submitted by telephone,
fax or e-mail, by extended electronic signature, internet or
trough Bloomberg and/or Reuters as well as cancel, change or
suspend buy/sell orders introduced in the trading system and
not executed yet.

Art. 3. The Intermediary will record all the phone conversations
on magnetic support or equivalent and may use these recordings
as evidence in justice or against the regulatory authorities.

Art. 4. By signing this Authorization the Client undertakes his
consent regarding the recording and storing by the Intermediary
of his/her orders/instructions sent by phone, as well as his
consent regarding this mean of communication of orders/
instructions  subject of the Financial Services Agreement
concluded between the Client and the Intermediary, to the
Intermediary

Art. 5. When collecting orders and instructions by phone the
following password will be used as to increase the identification
of the sender:

(please fill with capital letters).

Art. 6. The Client is entitled to send by phone only buy/sell
orders of securities traded within the trading systems of the
market operators where the Intermediary is authorized to
operate.

Art. 7 The intermediary offers no guarantee regarding the safety
of this mean of transmitting the orders and will not be held
responsible for any damage that may occur when using this
mean.
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Art. 8. Clientul declara ca este de acord sd transmitd
Intermediarului, nu mai tarziu de 2 zile lucrdtoare de la data
solicitdrii facute de Intermediar, in scris si sub semnaturé proprie,
ordinele si instructiunile transmise telefonic sau prin fax in baza
prezentei Autorizatii.

Art. 9. Prezenta Autorizatie este valabild de la data semnarii
pana la data incetdrii Contractului de prestari Servicii de Investitii
Financiare sau pana la data revocarii Autorizatiei de cétre una
dintre parti.

Art. 10. Pentru transmiterea ordinelor si instructiunilor prin telefon
Intermediarul pune la dispozitia clientului urmatorul numar de
telefon: 021 307 58 27. Prin fax, ordinele si instructiunile vor fi
transmise la numarul 021 307 57 46. Ordinele si instructiunile
primite prin fax vor fi considerate eligibile doar dacd acestea
provin de la numarul de fax declarat de Client in Cererea de
Deschidere de Cont (Anexa Nr. 2).

Art. 11. Transmiterea ordinelor prin intermediul e-mail-ului,
folosind semnétura electronica extinsa prin internet, sau prin
accesarea aplicatiilor Bloomberg si/sau Reuters se va face doar
cu semnatura electronica si cu comunicarea in prealabil de cétre
Client Intermediarului a specificatiilor semnaturii electronice.
Ordinele si instructiunile primite prin e-mail vor fi considerate
eligibile doar daca acestea provin de la e-mail-ul declarat de
Client in Cererea de Deschidere de Cont (Anexa Nr. 2).

Subsemnatul(a)/Subscrisa

Directia Piete de Capital/Capital Markets Directorate
Autorizatie telefonica/Phone authorization

Art. 8. The Client undertakes to sent the Intermediary, no
longer that two working days since the request made by the
Intermediary, in writing under own authorized signature the
orders and instructions sent by phone or fax in base of this
Authorization.

Art. 9. The present Authorization is valid since signed by the
parties until the ceasing of the Financial Services Agreement or
otherwise revoked by one of the parties.

Art. 10. For transmitting the orders and instructions by phone
the Intermediary shall provide the Client the following telephone
number: 021 307 58 27. By fax, the orders and instructions will
be sentto 021 307 57 46. The orders and instructions received
by fax shall be considered eligible should those come only from
the fax number stated by the Client in the Account Opening
Form (Appendix 2).

Art. 11. Orders and Instructions will be submitted by e-mail using
the extended electronic signature, internet or trough Bloomberg
and/or Reuters only electronically signed and following the
notification made by the Client to the Intermediary of the
electronic signature specifications. The orders and instructions
received by e-mail will only be considered eligible if they come
from the e-mal stated by the Client in the Account Opening
Form (Appendix 2).

|, the undersigned

prin semnarea prezentei Autorizatii, declar ca am fost informat
de cétre Intermediar ca pot sa anulez in orice moment prezenta
Autorizatie prin trimiterea unei notificéri scrise catre acesta. De
asemenea mentionez ca am fost informat de catre Intermediar
in legdtura cu riscurile asociate acordarii acestei Autorizatii si imi
asum aceste riscuri.

Client:

Prin/Through:

Semnéturd/Signature:

S.S:

by signing the present Authorization hereby state that | was
informed by the Intermediary | can cancel this Authorization at
any time by submitting a written notification. | also state that |
was informed by the Intermediary about the risks involved when
issuing this Authorization and | fully undertake these risks.
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Directia Piete de Capital/Capital Markets Directorate

DECLARATIE A INVESTITORULUI PRIVIND
INCADRAREA INVESTITIILOR

Subsemnatul(a):
identificat in ,Cererea de Deschidere Cont”,

Declar pe propria raspundere, cunoscand dispozitile legale
in vigoare in ceea ce priveste Fondul de Compensare a
Investitorilor, c& am luat la cunostintd despre incadrarea sau nu
in categoria de investitori ale caror investitii sunt compensate de
Fond, conform legii, precum si despre cuantumul sumei cu care
voi fi compesat.

Declar pe propria raspundere ca @ ma incadrez /@ nu ma
incadrez in vreuna din situatile mentionate la art. 46 alin. (5)
din Legea nr. 297/2004 privind piata de capital, cu modificarile
si completérile ulterioare si art. 301 al Regulamentului CNVM
nr. 3/2006:

Q a) investitori profesionali si institutionali, inclusiv:

« firmele de investitii, in sensul legislatiei privind institutiile de
credit si adecvarea capitalului;

« institutii de credit, in sensul legislatiei privind institutiile de
credit si adecvarea capitalului;

« institutii financiare, in sensul legislatiei privind institutiile de
credit si adecvarea capitalului;

 societdti de asigurdri;

« organisme de plasament colectiv;

« fonduri de pensii;

« alti investitori profesionali si institutionali stabiliti prin
reglementarile C.N.V.M.

O b) organizatii internationale, guverne si alte autoritdti ale
administratiei publice centrale;

Q ©) autoritdti ale administratiei publice regionale si locale;

O d) administratori, inclusiv conducétori, directori sau alte
persoane responsabile, persoane a caror responsabilitate este
intocmirea auditului membrilor Fondului, actionarii acestora
avand detineri mai mari de 5% din capitalul social, precum si
investitori cu statut similar in cadrul altor societdti din acelasi
grup cu membrii Fondului;

O e) soti, rude si afini pané la gradul |, precum si persoane care
actioneaza in numele investitorilor mentionati la lit. d);

Q f) persoane juridice din cadrul aceluiasi grup cu membrii
Fondului;

Q g) investitori care s-au facut raspunzatori pentru sau au
profitat de pe urma anumitor situatii in legaturd cu un membru
al Fondului care au condus la dificultdtile financiare ale
membrului sau au fost de naturd s& conducd la deteriorarea
situatiei financiare a acestuia;
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Anexa nr. 4 la contractul/Appendix no. 4 to agreement
Anexa nr. 7 — Norma FP.N. 007.09
Nr./No. : /

STATEMENT OF FACT REGARDING
INVESTMENT FRAMING

|, the undersigned:
identified in the ,Account Opening Form”,

State herewith, knowing the legal provisions in terms of the
Investor Compensation Fund, that | have knowledge the framing
or not in the category of investors whose investments are offset
by the Fund, according with the law, as well as the amount that
will be compensated

| herewith state that O | frame / @ | frame not in one of the
following categories referred to in art. 46 paragraph (5) from
Law 297/2004 regarding the capital market, with further
modifications and completions, and art. 301 from CNVM
Regulation no. 3/2006:

O a) professional and institutional investors, including:

+ investment firms, as defined in the law regarding credit
institutions and the capital adequacy;

« credit institutions, as defined in the law regarding credit
institutions and the capital adequacy;

« financial institutions, as defined in the law regarding credit
institutions and the capital adequacy;

¢ insurance companies;

+ collective-investment undertakings;

+ pension funds;

« Other professional and institutional investors set out by
CNVM regulations.

QO b) international organisations, governments and other central
public administration authorities;

O ¢) regional or local public administration authorities;

Q d) administrators, including managers, directors, and other
relevant persons, persons whose responsibility is to audit the
Fund's members, their shareholders with holdings that exceed
5% of the share capital, as well as investors with a similar
position within other companies of the same group with the
Fund’'s members;

Q e) spouses and first rank relatives and in-laws, as well
as persons who act on behalf of the investors referred to in
paragraph d);

O f) the legal persons that are part of the same group with the
Fund members;

O g) investors who have any responsibility for or have taken
advantage of certain facts relating to a Fund’s member which
gave rise to the member’s financial difficulties or contributed to
the deterioration of its financial position;
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Declaratie a investitorului privind incadrarea investitiilor/Statement of fact regarding invesment framing

O h) societéti cdrora, din cauza marimii lor, nu li se permite O h) companies which are of such a size that they are not
intocmirea unui bilant prescurtat conform reglementdrilor  permitted to draw up abridged balance sheets according to the

contabile. accounting principles into force.
Data/Date:

Client: Ss:
Prin/Through:

Semnéturd/Signature:
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REGULI S| PROCEDURI PRIVIND
POLITICA DE EXECUTARE A ORDINELOR
DE TRANZACTIONARE

1. Cand executd ordinele clientilor, Banca va lua toate masurile
necesare pentru obtinerea celor mai bune rezultate posibile
pentru clientii sédi, ludnd in considerare, pretul, costurile, viteza si
probabilitatea executarii si decontarii, volumul, natura tranzactiei
sau orice alte caracteristici relevante pentru executarea
ordinului. Tn situatia in care clientul transmite o instructiune
specifica, Directia are obligatia executarii ordinului conform
acelei instructiuni.

2. Locurile unde Banca, in calitate de participant la sistemul de
tranzactionare al B.V.B., prin intermediul Directiei, va executa
ordinele de tranzactionare ale clientilor sdi sau in nume
propriu, sunt pietele reglementate si sistemele alternative de
tranzactionare, sisteme administrate de B.V.B. in calitate de
operator de piata, respectiv operator de sistem. Banca nu va
presta servicii de investitii financiare principale sau conexe, in
numele unui client, prin intermediul unui alt intermediar.

3. Politica de executare a ordinelor si procedurile privind
executarea acestora vor fi revizuite ori de cate ori apare o
modificare importantd care afecteaza abilitatea Bancii de a
continua s& obtina cel mai bun rezultat posibil pentru executarea
ordinelor clientilor sdi in mod consecvent, folosind locurile de
tranzactionare stabilite in politica de executare a ordinelor, cel
putin anual.

4. Ordinele de bursa
4.1. Tipurile de ordine de bursa admise spre executie de cétre
sistemul de tranzactionare al B.V.B. sunt urmatoarele:

« ordin limitd - ordinul prin care se cumpard/vinde o
cantitate de instrumente financiare la un pret specificat sau
mai avantajos pentru client, adicd mai mic la cumparare
respectiv mai mare la vanzare.

« ordin la piata (MKT) - ordinul prin care se cumparé/vinde
la cel mai bun pret al pietei, prin mecanismul protectiei
de pret. Este inregistrat cu un pret limita specific (generat
de catre sistemul de tranzactionare) calculat pe baza
protectiei de pret si poate fi executat printr-un interval de
preturi pana este atins pretul limitd propriu.

« ordin féra pret - ordinul care nu are specificat un pret in
momentul introducerii in sistemul de tranzactionare, dar
care devine ordin limita prin alocarea de cétre sistem a
celui mai bun pret al pietei.

« ordin hidden - ordinul care afiseaza in piatd numai o parte
a cantitatii (volumului) totale. Ordinul hidden este respins
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Anexa nr. 5 la contractul/Appendix no. 5 to agreement
Anexa nr. 8 — Norma FP.N. 007.09
Nr./No. : /

RULES AND PROCEDURE FOR TRADING
ORDERS EXECUTION POLICY

1. When running customer orders, the Directorate will take all
measures necessary to achieve the best possible results for his
clients, taking into account price, costs, speed and likelihood
of execution and settlement, volume, nature of transaction or
any other relevant characteristics for the execution order. If the
client send a specific instruction, direction is required under that
instruction execution order.

2. Places where the Bank, as a participant in the BSE trading
system, through the Directorate, executes trading orders of its
customers or on its behalf, are regulated markets and alternative
trading systems, systems operated by BSE as market operator
and system operator concerned. Bank will not provide financial
investment services or related major, on behalf of a client
through another intermediary.

3. Order execution policy (Appendix 6) and their enforcement
procedures will be reviewed whenever there is a significant
change affecting the ability of Direction to continue obtain
the best possible result for executing orders to its customers
consistently, using places trading down in order execution policy
at least annually.

4. Stock orders
4.1. Types of orders accepted for execution by stock trading
system of BSE are:
« limit order - order which buy / sell a quantity of financial
instruments at a specified price or better for the customer,
lower in purchase, higher on sale.

« market order (MKT) - order which buy / sell at the best
price of the market through price protection mechanism.
It is registered with a specific limit price (generated by the
trading system) calculated on the basis of price protection
and can be executed through a range of prices to their
limit price is reached.

« unpriced order - order with no specified price when
placed in a trading system, but becomes limit order, the
best market price being allocated by the system.

« hidden order - order that displays on the market only part
of the amount (volume) total. Hidden order is rejected if
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dacd volumul total nu reprezintd un multiplu al blocului de
tranzactionare.

« ordin contingent — ordinele contingente sunt ordinele
care sunt activate ca urmare a executdrii unei tranzactii pe
simbolul respectiv in piata principald, iar pretul acesteia
indeplineste criteriile de pret specificate, prin compararea
acestuia cu pretul de activare al ordinelor respective.

4.2. Termenul de valabilitate a ordinelor de bursa
(1) Un ordin de bursé poate avea oricare dintre urmatoarele
termene de valabilitate (atribute de timp):
 Day — valabil in sedinta de tranzactionare curents;
« Open — valabil pand la executie sau retragere, in limita
a 62 de zile calendaristice de la data ultimei actualizari a
ordinului;
« Good Till Date — valabil pana la data specificata (format
"yyyy-mm-zz" “an-luna-zi"), in limita a 62 de zile de la data
ultimei actualizari a ordinului;
« FOK (Fill or Kill sau “Executare sau Anulare”) — introdus in
vederea executiei imediate. n cazul executérii sale partiale
sau a neexecutarii este eliminat automat din sistem.

(2) La expirarea termenului de valabilitate asociat unui ordin,
acesta este eliminat automat din sistem.

(3) Ordinele pentru care nu se precizeazd un termen de
valabilitate se va considera ca sunt valabile pana la sfarsitul
sedintei de tranzactionare din ziua respectiva, cu alte cuvinte
,bun pentru o zi".

(4) In piata de negociere extrabursiers, sistem alternativ de
tranzactionare administrat de B.V.B, termenul de valabilitate
aplicabil cotatiilor informative si ordinelor deal este: Day, Open
si Good till date, ultimele doua fiind valabile pana la data de
executie, retragere sau pand la data specificata, in limita a 8 zile
calendaristice de la data ultimei actualizari.

4.3. Cerinte pentru acceptarea unui ordin
Inainte de acceptarea unui ordin de la un client agentul pentru
servicii de investitii financiare trebuie:

« sa afle si s& comunice Clientului cele mai recente informatii
disponibile despre instrumentul financiar care face obiectul
ordinului (bid, ask, volum etc.);

* saintrebe clientul :

+ dacé vrea sa fixeze o limitd de pret;

+ daca accepta sau nu o executie partiala a ordinului;

 termenul de valabilitate al ordinului;

+ dacé vrea sa transmitd o instructiune specifica privind
modul de executare a ordinului;

« s& verifice, pe baza informatiilor furnizate de cétre
persoanele ce executd functia de Back-office si Decontare
si functia de Tranzactionare, existenta instrumentelor
financiare si/sau a disponibilitatilor in contul Clientului.

4.4. Preluarea si executarea ordinelor

(1) Instructiunile date de catre client agentului sau pentru
servicii de investitii financiare pentru vanzarea sau cumpararea
de instrumente financiare se vor concretiza intr-un formular de
ordin, care va fi semnat de ambele parti. Daca instructiunile
au fost preluate telefonic, prin e-mail cu semnatura extinsa sau
prin accesarea aplicatiei prin internet, Bloomberg si/sau Reuters,
semnadtura clientului nu este necesara. Ordinele preluate prin
aplicatia de tranzactionare prin internet vor fi conditionate de
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the total is not a multiple of block trading.

« contingent order - contingent orders are orders that
are activated as a result of executing a transaction on
that symbol in the main market and its price it fulfills the
specified price criteria, by comparing it with the trigger
price of those orders.

4.2. The shelf life of stock orders
(1) An order of exchange may have any of these terms of
validity (for attributes):
« Day — valid in the current trading session;
« Open —valid until the execution or revocation, within 62
calendar days from the date last updated order;

+ Good Till Date —valid until specified date (format 'yyyy-
mm-dd "" year-month-day "), within 62 days of the last
updated date of the order;

+ FOK (Fill or Kill or “Execution or Cancel”) - introduced for
immediate execution. In case of its partial execution or
non-execution is automatically deleted from the system.

(2) Upon expiry of validity associated with an order, it is
automatically deleted from the system.

(3) For the orders for which the validity term is unknown, we
may consider that they are valid until the end of the trading
session from that day, in other words “good for one day".

(4) On the OTC, alternative trading system operated by the
B.S.E., the valid term applicable to the quotes information and to
deal orders is: Day, Open and Good till date, the last two being
valid until the date of execution, withdrawal or by the specified
date, within 8 days of the date of last update.

4.3. Requirements for accepting an order
Before accepting an order from a customer, the financial
investments agents have:

« To find out and to communicate the customer the latest
information available about the financial instrument
covered by the order (bid, ask, volume, etc.);

+ To ask the customer:

« If he wants to set a price limit;

« whether or not to accept a partial execution of the order;

« the order's validity term;

« if he wants to send a certain instruction regarding the
execution of the order;

« To verify the information given by persons who perform
the function of Back-office and Settlement and the Trading
function, the existence of the financial instruments or of
the available cash in the client's account.

4.4. Acquisition and execution of orders

(1) The selling and buying customer’s instructions for financial
instruments given to his financial investments agent will develop
into an order form, which will be signed by both parties. If
instructions were retrieved by telephone, by extended electronic
signature, internet, through Bloomberg and/or Reuter's
customer signature is unnecessary. The orders received through
the internet trading application shall be conditioned by an extra
password in compliance with the in force regulations
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introducerea unei parole suplimentare conform cu cerintele
legale in vigoare.

(2) Introducerea ordinelor de bursa in sistemul de tranzactionare
este permisa numai agentilor de bursa autorizati de Bursa de
Valori Bucuresti in numele OTP Bank Romania.

(3) Clientii Bancii pot plasa ordine de tranzactionare:

« prin telefon, ordinele telefonice fiind inregistrate pe suport
magnetic (cu acordul prealabil al clientului),;

« transmitand ordinul prin fax;

« predand ordinul unui agent pentru servicii de investitii
financiare/agent delegat;

« prin e-mail cu semnaturd electronica extinsa;

« prin aplicatia de tranzactionare prin internet, sau aplicatia
Bloomberg si/sau Reuters, in conditile impuse de
Intermediar.

Indiferent de modul de transmitere a ordinului, agentul pentru
servicii de investitii financiare va completa formularul de ordin.

(4) Refuzul de a prelua/executa un ordin va fi comunicat imediat
clientului iTmpreuna cu justificarea refuzului.

(5) Executia partiald. Daca nu se specificd altfel la momentul
plasarii ordinului, se presupune ca o executie partiala a ordinului
este acceptata de catre client.

(6) Tnainte de a tranzactiona un anumit instrument financiar in
contul propriu sau in contul persoanelor relevante, Banca va
executa ordinele primite de la clienti pentru acel instrument
financiar, care pot fi executate in conditiile pietei.

(7) Cea mai bund executie. Orice tranzactie pentru un client
va fi realizatd prompt si corect, la cel mai bun pret posibil in
conditiile preponderente ale pietei cu respectarea prevederilor
specifice si ale reglementérilor in vigoare pentru piata de capital.

(8) Ordinele clientilor, care sunt comparabile, vor fi afisate/
executate in mod succesiv si prompt cu exceptia situatiei n
care caracteristicile ordinelor sau conditile predominante din
piata fac acest lucru nerealizabil sau n situatia in care interesele
clientilor o cer altfel;

(9) Agentul pentru servicii de investitii financiare va informa
Clientul, imediat ce a luat la cunostintg, cu privire la orice situatie
importantd care ar putea afecta executarea prompta a ordinelor.

(10) Tn cazul unui ordin limita al unui client, cu privire la
instrumente financiare admise la tranzactionare pe o piata
reglementatd care nu poate fi executat imediat in conditiile
curente de piatd existente, Banca, cu exceptia cazului in care
clientul stabileste altfel in mod expres, va lua toate mdsurile
necesare pentru a facilita executarea c&t mai curdnd posibil
a acelui ordin, facdnd public respectivul ordin limita intr-o
manierd care sa fie usor accesibila celorlalti participanti la piatd
folosind sistemul pietei reglementate, sistemul alternativ de
tranzactionare sau orice alt sistem supravegheat, cu asigurarea
publicitatii, accesibilitatii si executdrii cat mai rapide a ordinului.

(11) In activitatea de tranzactionare, pentru o mai buna
gestionare a ordinelor, Banca poate folosi, in sistemul B.V.B,
Contul grup:

+ acesta este un cont de lucru utilizat intr-un ordin si care
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(2) Entering orders into the exchange trading system is permitted
only to authorized broker of the Bucharest Stock Exchange in
the name of OTP Bank Romania.

(3) The Directorate Customers may place orders:

« By phone, telephone orders are recorded on tape (with
the prior consent of the client);

+ Sending the order by fax;

« Giving the order to the financial investments and services
agent/ tide agent;

By e-mail with extended electronic signature.

« through internet, Bloomberg and/or Reuters in compliance
with all the conditions stipulated by the Intermediary

Regardless of the way the order is transmitted, the financial
investments agent will fill in the order form.

(4) Refusal to take/execute a customer order will be
communicated immediately with the justification for the refusal.

(5) Partial execution. Unless otherwise specified when placing
the order, it is assumed that a partial implementation of the
order is accepted by the customer.

(6) Before trading a financial instrument for his own account or
on behalf of the relevant persons, the Directorate will execute
orders from clients for that financial instrument that can be
made on market terms.

(7) Best execution. Any transaction for a client will be done
promptly and correctly, at the best price possible in the
prevailing market conditions with respect to specific provisions
and regulations for the capital market.

(8) Customer orders, which are comparable, will be displayed
/executed sequentially and promptly orders unless the
characteristics or conditions prevailing in the market make this
unsustainable or if the clients' interests require otherwise;

(9) Agent for financial investment services will inform the retail
client as soon as he is aware, of any major situation that may
affect the prompt execution of orders;

(10) If a limit order of a client on financial instruments admitted
to trading on a regulated market that cannot be executed
immediately in current market conditions existing, Direction,
unless the client expressly determines otherwise, shall all
necessary measures to facilitate the earliest possible execution
of that order, making public that limit order in @ manner which is
easily accessible to other market participants using the system
of regulated market, multilateral trading system or any other
supervised system, with insurance publicity, accessibility and
performance of the order early.

(11) In the trading activity for a better management of orders,
may be used, on BSE system, group account:

« this is an account of work used in an order and which
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permite, prin intermediul mecanismelor de subscriere si
alocare, realizarea printr-o singura comanda a operatiunilor
de tranzactionare care prezintd caracteristici comune de
pret aferente conturilor individuale componente;

 unui cont grup i se poate asocia, atat pentru operatiuni de
vanzare cdt si pentru operatiuni de cumpdrare, un singur tip
de alocare, care poate fi FIFO (alocare conform principiului
precedentei - primul venit, primul servit) sau PRO-RATA
(alocare conform principiului pro-rata, proportional cu
volumul aferent contului individual inclus in contul grup);

« un cont grup poate fi creat si administrat in cadrul B.V.B.,,
de catre agentii de bursg, avand tipul de cont Client;

« contul propriu (House) nu poate face parte dintr-un cont
grup.

« alocarea tranzactilor pe conturile individuale care detin
subscrieri intr-un cont grup se executd post-tranzactionare,
tranzactie cu tranzactie, si consta in repartizarea volumului
tranzactionat prin intermediul unui cont grup in conturile
individuale componente, pe baza tipului de alocare
specificat la definirea contului grup respectiv (FIFO sau
PRO-RATA).

(12) Cont global - cont de instrumente financiare deschis
de un Participant / agent custode, in care sunt inregistrate
instrumentele financiare aflate in proprietatea clientilor al caror
mandatar este Participantul / agentul custode respectiv.

(13) toate ordinele executate in numele clientilor sau in nume
propriu vor fi alocate prompt si corect si inregistrate in aplicatia
de gestiune a clientilor utilizatd de Banca.

4.5. Prioritdti de afisare si executie ordinelor in sistemul de
tranzactionare al B.V.B.

(1) Tn sistemul de tranzactionare al B.V.B. prioritatea de
executare a ordinelor este identicd cu prioritatea de afisare
a acestora. Ordinele sunt afisate si executate, in ordinea
descrescatoare a prioritatii, conform criteriilor mentionate mai
jos sau reglementérilor aplicabile la momentul introducerii
ordinului:

« pret ordin;

« in cadrul aceluiasi nivel de pret - dupd timpul introducerii
ordinului in sistem sau timpul corespunzétor ultimei
modificari care determind schimbarea prioritétii, conform
principiului precedentei (FIFO: primul venit-primul servit).

(2) In cazul utilizarilor conturilor agregate (globale) prioritatea
afisarii si executdrii se stabileste in functie de pret, iar in cadrul
aceluiasi nivel de pret dupé timpul introducerii ordinului in sistem
sau timpul corespunzator ultimei modificari care determina
schimbarea prioritatii, conform principiului FIFO — primul venit-
primul servit.

5. Tranzactiile cross
(1) Tranzactia cross este tranzactia la care Banca actioneazé ca
intermediar, atat pentru cumpadrator, cat si pentru vanzator.

(2) O tranzactie cross rezultd in una dintre urmdatoarele situatii:

+ din executia automata in sistemul de tranzactionare a 2

ordine distincte de sens opus, unul de cumparare si unul

de vanzare, cu caracteristici similare, care sunt introduse si
administrate de acelasi Participant;

« ca urmare a incheierii procesului de negociere a unei

tranzactii deal, prin intermediul aceluiasi agent de bursa
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allows, through subscription and allocation mechanisms,
achieving a single command operations to trading
the common characteristics associated with individual
accounts component price;

« to a group account may be associated, for sales operations
and purchasing operations, a single type of allocation can
be FIFO (previous allocation principle - first come, first
served) or pro rata (allocation according to the principle
pro rata, in proportion to the individual account charges
included in group account);

« a group account can be created and managed in the BSE,
the exchange agents, given the type of account Client;

« house account cannot be part of a group account.

« allocation of transactions on individual accounts that own
subscription in a group account to run post-transaction,
transaction by transaction, and consists in the distribution
volume traded through an account group to individual
accounts component based on the type of allocation
specified in the definition of the group account (FIFO or
PRO RATA).

(12) Global Account — financial instruments account opened
by a Participant/custodian, in which are registered financial
insttuments owned by clients for which the Participant/
custodian is the proxy.

(13) all orders executed on behalf of clients or on their own
behalf will be allocated promptly and correctly and registered in
ISSF Office (the application used by the Bank).

4.5. Priorities for display and execution of orders in the trading
system of BSE

(1) On the trading system of BSE the orders priority of execution
is identical with the orders priority display. Orders are displayed
and executed, in decreasing order of importance, according to
these criteria:

« order price;

« in the same price level - while entering the order into the
system after or during the corresponding last change that
cause change priority under the previous principle (FIFO:
first come first served).

(2) If use of accounts aggregates (global) display and execution
priority is determined based on price, and in the same price
level after entering the order into the system or during the
corresponding last change that cause change priority, according
to FIFO principle - first come first out.

5. Cross trades
(1) The cross trade is transaction to which the Bank acts as
intermediary for both the buyer, and seller.

(2) A cross transaction resulting in one of the following situations:

« from the automatic execution trading system of 2

separate orders of the opposite one purchase and one

sale, with similar characteristics, which are introduced and
administered by the same participant;

« following the conclusion of the negotiation process of a

transaction deal, through the same stockbroker or of a
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sau a unor agenti de bursé diferiti, care tranzactioneaza in
numele Bancii.

(3) Tranzactiile cross, in cazul actiunilor tranzactionate pe piata
reglementatd la vedere, in starea Deschisé a Pietei principale a
actiunilor respective, se vor incheia astfel incat acestea:

Client:

Prin/Through:

sd nu influenteze in mod semnificativ volumul unui
instrument financiar;

sé nu influenteze in mod semnificativ pretul unui
instrument financiar;

sé nu afecteze formarea pretului de referint;

sa nu fie rezultatul unei intelegeri prealabile intre clienti si/
sau intre acestia si Bancd.

Declar cd am luat la cunostintd si cd sunt de acord cu
prezenta politica de executare a ordinelor.

Semnatura/Signature:
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different broker, who trade on behalf of the Bank.

(3) For those shares traded on the regulated market in the
Open state core markets of shares, the Transactions cross will
be close so that they:

« not significantly influence the volume of a financial

instrument;
not significantly influence the price of a financial instrument;

does not affect the reference price formation;
not be the result of a prior agreement between the clients
and / or between them and the Bank.

| declare that | acknowledge and agree with this order
execution policy.

S.S.:
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Directia Piete de Capital/Capital Markets Directorate

DOCUMENT DE PREZENTARE A
INTERMEDIARULUI
,OTP Bank Romania S.A”

OTP Bank Romania S.A. societate administratd in sistem
dualist, este o bancd comerciald privata cu capital strdin, condusa
de o echipa de bancheri profesionisti, cu o vasta experienta in
domeniul financiar-bancar. OTP Bank Romania S.A. face parte din
OTP Group - Ungaria, OTP Bank Nyrt. find actionarul majoritar,
avand o participatie la capitalul social de 99,99982317 %.

Date de identificare si contact

OTP Bank Romania S.A. are sediul social in Romania, Bucuresti,
sector 1, Str. Buzesti nr. 66-68, cod 011017, este inregistrata
la Oficiul Registrului Comertului sub nr. J40/10296/1995, CUI:
7926069, in Registrul Bancar sub nr. RB-PJR-40-028/1999 si in
Registrul C.N.V.M. sub nr. PJROTINCR/400017, Operator de Date
Personale nr. 2689 si are un capital social subscris si vérsat de
542.909.040 lei.

Directia Piete de Capital isi desfdsoara activitatea in sediul
social al OTP Bank Romaénia S.A., clientii putdndu-ne contacta
la tel. (004) 021 307 58 27 fax: (004) 021 307 57 46 sau la
adresa de e—mail: capital.markets@otpbank.ro. Modalitatea de
comunicare ce urmeaza a fi folosita in relatia dintre Client si OTP
Bank Romaénia va fi stabilita intre parti si poate cuprinde, fard a
se limita la acestea: direct la sediul central al Intermediarului
prin intermediul agentilor pentru servicii de investitii financiare
si/sau prin intermediul altor mijloace de comunicare la distanta
prevazute de legislatia CNVM si agreate de parti in documentele
de deschidere de cont.

Limba de comunicare

Limba in care clientul poate comunica cu Banca este limba
romana sau limba engleza. Tot acestea sunt folosite si pentru
documentele sau informatiile pe care clientul le primeste de
la Directia Piete de Capital. Dupé caz, Intermediarul va solicita
traducerea legalizatd a anumitor documente, in acord cu
legislatia in vigoare si proceduri interne.

Modalitétile de comunicare

Clientul poate da ordine fie personal, prin telefon, fax, prin email
cu semnadtura electronicd extinsd sau prin intermediul aplicatiei
de tranzactionare prin internet, sau prin aplicatia Bloomberg
si/sau Reuters. Ordinele si tranzactiile solicitate telefonic sunt
stocate pe suport magnetic. Documentele sunt transmise
clientilor de cétre Intermediar prin una din urmatoarele metode:
personal, prin scrisoare recomandata cu confirmare de primire,
prin fax sau prin e-mail cu semndturd electronicé extinsd sau

OTP Bank Romania S.A. -Societate administratd in sistem dualist
Administratia Centrala

Internet: www.otpbank.ro

OTPdirekt: 0800 88 22 88

Adresa: Str. Buzesti, nr. 66-68, sect. 1, 011017, Bucuresti
Telefon: +4021 307 58 27
Fax: +4021 307 57 46

Cod de inregistrare: RO 7926069

Tnregistraté la Registrul Comertului nr. J40/10296/1995
Inregistraté la Registrul Bancar nr. RB-PJR-40-028/1999
Capital social: 542.909.040 RON

Atestat C.N.V.M. nr. 188/28.09.2009

Tnregistraté la Registrul CN.V.M. nr. PJROTINCR/400017

Anexa nr. 6 la contractul/Appendix no. 6 to agreement
Anexa nr. 9 — Norma FP.N. 007.09
Nr./No. : /
,OTP Bank Romania S.A”
INTERMEDIARY

PRESENTATION PAPER

OTP Bank Romania S.A., company managed in two-tier system,
is a private commercial bank with foreign capital, led by a team
of professional bankers, with huge experience in financial and
banking sector. OTP Bank Romania S.A. is part of OTP Group -
Hungary, OTP Bank Nyrt. being the majority shareholder, having
a stake in capital of 99,99982317 %.

Identification and contact data

OTP Bank Romania S.A. has its head office in Romania,
Bucharest, sector 1, 66-68 Buzesti Str, zip code 011017, is
registered at the Trade Register with nr. J40/10296/1995,
NIF: 7926069, registered in the banking registry under no: RB-
PJR-40-028/1999 and in the National Securities Commission
Registry under no: PIROTINCR/400017, Personal data operator
no: 2689, and has a subscribed and paid up share capital of
542.909.040 lei.

Capital Markets Directorate activates in the head office of OTP
Bank Romania S.A,, the clients may contact us at tel. (004) 021
— 307 58 27; fax: (004) 021 307 57 46 or e-mail: capital.
markets@otpbank.ro. Means of communication to be used in
the relationship between the Client and OTP Bank Romania will
be established between parties and may include, but not limit to:
directly to the headquarters of the Intermediary through financial
investment and services agents and/ or through other remote
means of communication provided by the NSC legislation and
agreed by the parties in the account opening documents.

Language of communication

Language in which the client may communicate with the Bank is
the Romanian language or English language. These are used also
for documents or information the customer receives from the
Capital Markets Directorate. Where appropriate, the Broker will
require certified translation of certain documents, in accordance
with the law and internal procedures.

Means of communication

The Client may give orders in person, by phone, by fax, by
extended electronic signature or through the internet trading
platform, Bloomberg and/or Reuters. Phone orders and
transactions requests, are stored on magnetic media. Documents
are sent to Clients by The Intermediary through these methods:
personally, by registered letter with acknowledgment of receipt,
by fax or e-mail (with electronic signature) or through the
internet trading application.
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prin intermediul aplicatiei de tranzactionare prin internet.

Autorizarea Intermediarului

Intermediarul este autorizat ca institutie de credit de catre
Banca Nationald a Romaéniei. Intermediarul presteazd servicii
de investitii financiare pe piata de capital in conformitate cu
Atestatul nr. 188/28.09.2009, emis de Comisia Nationald a
Valorilor Mobiliare.

Adresa de contact a C.N.V.M. este Str. Foisorului nr. 2, sector 3,
Bucuresti, www.cnvmr.ro. Adresa de contact a B.N.R. este strada
Lipscani nr. 25, sector 3, Bucuresti, cod 03003 1, www.bnr.ro.

Agenti delegati

Intermediarul actioneaza prin intermediul urmétorului agent
delegat autorizat de CN.V.M prin Decizia nr. 645/19.05.2010:
Batusar Horatiu — Dorin, numdar de inregistrare in Registrul
C.N.V.M PFRO2ADEL/400753.

Raportari cétre client

Intermediarul transmite Clientului urméatoarele raportari:

« formular de confirmare a executarii ordinelor — acesta se
transmite Clientului de indata ce este posibil, cel mai tarziu in
prima zi lucrdtoare ce urmeaza executdrii ordinului;

« formular de raportare privind activele clientului — acesta se
transmite cel putin o datd pe an, si contine urmdtoarele
informatii: detalii cu privire la instrumentele financiare sau
fondurile detinute de Intermediar pentru client la sfarsitul
perioadei de raportare, mdsura in care orice instrumente
financiare ale clientului sau fondurile clientului au facut
obiectul unor tranzactii de finantare a valorilor mobiliare si
cuantificarea oricdrui beneficiu al clientului ca urmare a
participérii la orice tranzactie de finantare a valorilor mobiliare.

In cazul in care clientul utilizeaza serviciile unui agent custode o
parte din raportdrile mentionate sunt preluate de catre acesta.

Masuri luate pentru protejarea activelor clientului, Fondul

de Compensare a Investitorilor

« Instrumentele financiare ale Clientului sunt pastrate in contul
individual al Clientului sau in contul global clienti deschis
de Intermediar in Sectiunea 2 a Depozitarului Central, cu
exceptia situatiei in care Clientul utilizeaza servicile unui
agent custode;

« Fondurile clientului sunt pastrate in contul de client piata
de capital deschis la Intermediar — OTP Bank Roménia S.A,,
cu exceptia situatiei in care Clientul utilizeazd serviciile unui
agent custode;

* Intermediarul — OTP Bank Romania S.A. este membru al
Fondului de Compensare a Investitorilor. Fondul compenseaza
in mod egal si nediscriminatoriu investitorii, in limita unui
plafon stabilit anual prin ordin al Presedintelui C.N.V.M.

¢ Informatii referitoare la plata compensatiilor, procedurile
Fondului si plafonul de compensare oferit de Fond se pot
obtine de la: ,Fondul de Compensare a Investitorilor S.A"
(Cod unic de inregistrare: 18005590 din 03.10.2005,
Nr.  Registrul ~ Comertului:  J40/16596/30.09.2005),
Bucuresti, Sect.2, B-dul Carol | nr. 34-36, Etj. 12, Cam. 10,
Tel: 40-21-3157348, Fax: 40-21-3157340, www.fond-fci.ro.

Fondul compenseaza investitorii numai in situatia n care
OTP Bank Roménia S.A,, in calitate de Intermediar pe piata de
capital, este in imposibilitate de a returna fondurile banesti
sau instrumentele financiare, incredintate in baza unui
contract de prestéri servicii de investitii financiare.

Directia Piete de Capital/Capital Markets Directorate
Document de prezentare/Presentation paper

Intermediary Authorization

The Intermediary is authorized as a credit institution by the
National Bank of Romania. The Intermediary provides services
for financial investments on the capital market under certificate
no. 188/28.09.2009, issued by the National Securities
Commission.

The contact address of NSC is: 2 Foisorului str, sector 3,
Bucharest, www.cnvmr.ro. The contact address of NBR is: 25
Lipscani str., sector 3, Bucharest, zip code 030031, www.bnr.ro.

Tied agents

The Intermediary acts through the following tide agent authorized
by N.S.C. according with Decision no. 645/19.05.2010: Batusar
Horatiu — Dorin, NSC Register no. PFRO2ADEL/400753.

Reporting to client

The Intermediary sends to Clients the following reports:

« confirmation reports of orders execution - that are sent to
customers as soon as possible, not later than the first working
day following the execution order;

« reporting form on client assets - it is transmitted at least
once a year and contains the following information: details
of financial instruments or funds held by the intermediary
for the client at the end of the reporting period, the extent
to which any client financial instruments or customer funds
were the subject of securities financing transactions and
quantify of any benefit of the Client as a result of participation
in any financing transaction of securities.

If the customer uses the services of a custodian agent, some
reporting is taken by it.

Measures undertaken in order to protect Clients’ assets,

Investor Compensation Fund

« The Client's financial instruments are held in the Client's
individual account or in the global account, account opened
by the Intermediary in Section 2 of the Central Depository
unless the Client uses the services of a custodian agent;

+ The Client's funds are held in the capital market customer
account open to Intermediary — OTP Bank Romania SA,
unless the client uses the services of a custodian agent;

+ The Intermediary - OTP Bank Romania S.A. is a member of
the Investor Compensation Fund. The Fund compensates
equally the investors in a ceiling limit fixed annually by order
of NSC President;

+ Information regarding the payment of compensation,
Compensation  Fund  procedures and the ceiling
compensation provided by the Fund may be obtained from
the "Investor Compensation Fund SA" (Single Registration
Code: 18005590 from 03.10.2005, No. Register of
Commerce: J40/16596/30.09.2005), Bucharest, Sect.2,
33-36 Carol |, Floor. 12, Room. 10, Tel: 40-21-3157348,
Fax: 40-21-3157340, www.fond-fci.ro.

The Fund compensates the investors only if the OTP Bank
Romania SA, as an intermediary in the capital market, is
unable to return the funds or financial instruments entrusted
under a financial investments and services contract.
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Politica privind conflictele de
Intermediar

Intermediarul adoptd madsuri stricte referitoare la evitarea
conflictelor de interese in conformitate cu toate prevederile legale
aplicabile. Activitétile si persoanele a caror activitate pot duce la
conflicte de interese se desfdsoara separat si sunt supravegheate
in mod strict, schimbul de informatii intre asemenea persoane
este controlat, iar remuneratia acestora nu depinde de activitati
ce pot duce la situatii de conflicte de interese. Intermediarul
previne implicarea inadecvatd a salariatilor in activitati ce pot
conduce la situatii de conflicte de interese, asa cum sunt ele
mentionate in regulamentele Comisiei Nationale a Valorilor
Mobiliare si in regulamentele si procedurile bancii.
Intermediarul nu va presta servicii de investitii financiare clientilor
fata de care se aflg, direct sau indirect, intr-un conflict de interese
decédt dacd a dezvaluit clientilor, in prealabil, existenta, natura,
sursa, intinderea conflictului de interese, iar acestia si-au dat
acordul sa incheie tranzactiile in conditiile prezentate.

Conform regulamentelor si normelor interne, fiecare directie a
Béncii este considerata o arie de confidentialitate, separatd de
Zidul Chinezesc, urmérindu-se astfel ca informatiile relevante/
privilegiate de care angajatii iau cunostinta in virtutea exercitdrii
sarcinilor de serviciu sa ramana confidentiale in spatele “zidului”.
Definirea Zidului Chinezesc si gestionarea informatiilor relevante
reduc conflictele de interese dintre Intermediar si clientii sai
la minimum si totodatéd reduc riscul ca aceste informatii sa fie
folosite inadecvat.

Informatii suplimentare despre politica de prevenire si evitare
a conflictelor de interese se pot obtine la cerere, pe un suport
durabil.

interese adoptata de

Serviciile de investitii financiare autorizate de Banca Nationald
a Romaniei si inscrise in Registrul Comisiei Nationale a Valorilor
Mobiliare (C.N.V.M.), pe care Banca, in calitate de intermediar pe
piata de capital, le poate presteaza, in conformitate cu Atestatul
nr. 188/28.09.2009 emis de CNVM:
1. servicii si activitati de investitii:

a) preluarea si transmiterea ordinelor privind unul sau mai
multe instrumente financiare;

b) executarea ordinelor in numele clientilor;

¢) tranzactionarea pe cont propriu;

d) administrarea de portofolii;

e) consultanta de investitii;

f) subscrierea de instrumente financiare si/sau plasamentul
de instrumente financiare in baza unui angajament ferm;

g) plasamentul de instrumente financiare fard un angajament
ferm;

2. servicii conexe:

a) pastrarea in sigurantd si administrarea instrumentelor
financiare 1n contul clientilor, inclusiv custodia si servicii in
legatura cu acestea, cum ar administrarea fondurilor sau
garantiilor;

b) acordarea de credite sau Tmprumuturi unui investitor,
pentru a-i permite acestuia efectuarea unei tranzactii cu
unul sau mai multe instrumente financiare, in cazul in care
firma care acorda creditul sau imprumutul este implicata in
tranzactie;

) consultantd acordatd entitatilor cu privire la structura
capitalului, strategia industriala si aspectele conexe
acesteia, precum si consultanta si servicii privind fuziunile
si achizitiile unor entitati;

d) servicii de schimb valutar in legdtura cu activitatile de
servicii de investitii prestate;

Directia Piete de Capital/Capital Markets Directorate
Document de prezentare/Presentation paper

Conflicts of interest policy adopted by the Intermediary

The Intermediary adopts strict measures to avoid conflicts of
interest in accordance with all applicable legal requirements.
Activities and persons whose activity can lead to conflicts of
interest are conducted separately and are monitored strictly,
information exchange between such persons is controlled,
and their remuneration is not dependent on activities that can
lead to conflict of interest. The Intermediary prevents improper
involvement of employees in activities that can lead to conflict
of interest, as they are mentioned in the National Securities
Commission regulations and in the bank's procedures and
regulations.

The Intermediary will not provide financial investment services
to Clients with which are directly or indirectly, in a conflict of
interest, unless revealed to the Client beforehand, the existence,
nature, source, stretching conflict of interest, and the Client
agreed to conclude transactions on terms presented.

According to internal rules and regulations, each directorate
of the Bank is considered an area of privacy, separated by the
Chinese wall, watching it so that relevant information / privileges
that employees exercise their knowledge in virtue of service
to remain confidential tasks behind the "wall". Defining the
Chinese Wall and relevant information management reduce
conflicts of interest between the Intermediary and its Clients to
a minimum and also reduce the risk that this information is used
inappropriately.

More on the prevention and avoidance of conflicts of interest
may be obtained on request, on a durable support.

Financial investment services authorized by the National
Bank of Romania and registered in the Register of the National
Securities Commission (NSC), on which the Bank, as an
Intermediary on the capital market, operates in accordance with
the Certificate no. 188/28.09.2009 issued by the NSC:
1. investment services and activities:
a) reception and transmission of orders in relation to one or
more financial instruments;
b) executing orders on behalf of clients;
¢) dealing on own account;
d) portfolio management;
e) investment advice;
f) underwriting of financial instruments and/or placing of
financial instruments on a firm commitment basis;
g) placing of financial instruments without a firm commitment
basis;
2. ancillary services:
a) safekeeping and administration of financial instruments for
the account of clients, including custodianship and related
services such as cash/collateral management;

b) granting credits or loans to an investor to allow him to carry
out a transaction with one or more financial instruments,
where the firm granting the credit or loan is involved in the
transaction;

) advice to undertakings on capital structure, industrial
strategy and related matters and advice and services
relating to mergers and the purchase of undertakings;

d) foreign exchange services in connection with the activities
of investment services provided;
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e) cercetare pentru investiti si analiza financiara sau alte
forme de recomandare generala referitoare la tranzactiile
cu instrumente financiare;

f) servicii in legatura cu subscrierea in baza unui angajament
ferm;

g) servicille si activitdtile de investitii, precum si serviciile
conexe de tipul celor prevazute la pct.1 si 2 legate de
activul suport al urmétoarelor instrumente derivate, in
cazul in care acestea sunt in legaturd cu prevederile privind
serviciile de investitii si conexe:

g.1 optiuni, contracte futures, swap-uri, contracte forward
pe rata dobanzii si orice alte contracte derivate n
legatura cu marfuri care trebuie decontate in fonduri
banesti sau pot fi decontate in fonduri banesti la
cererea uneia dintre parti (altfel decét in caz de neplata
sau de alt incident care conduce la reziliere);

g.2 optiuni, contracte futures, swap-uri si alte contracte
derivate in legdtura cu marfuri si care pot fi decontate
fizic, cu conditia s& fie tranzactionate pe o piatd
reglementatd si/sau in cadrul unui sistem alternativ de
tranzactionare;

g.3 optiuni, contracte futures, swap-uri, contracte forward
si orice alte contracte derivate in legdtura cu marfuri,
care pot fi decontate fizic, neincluse in categoria
celor de la lit. g2) si neavand scopuri comerciale,
care au caracteristicile altor instrumente financiare
derivate, tindndu-se seama, printre altele, daca sunt
compensate si decontate prin intermediul unor case
de compensare recunoscute sau sunt subiect al
apelurilor in marja in mod regulat;

g.4 optiuni, contracte futures, swap-uri, contracte forward
pe rata dobanzii si orice alte contracte derivate n
legatura cu variabile climatice, navlu, aprobari pentru
emisii de substante sau rate ale inflatiei ori alti
indicatori economici oficiali, care trebuie decontate in
fonduri banesti sau pot fi astfel decontate la cererea
uneia dintre parti (altfel decét in caz de neplata sau de
alt incident care conduce la reziliere), precum si orice
alte contracte derivate in legaturd cu active, drepturi,
obligatii, indici sau indicatori, neincluse in prezenta
definitie, care prezintd caracteristicile altor instrumente
financiare derivate, tindndu-se seama, printre altele,
dacd sunt tranzactionate pe o piatd reglementatd sau
in cadrul sistemelor alternative de tranzactionare si
sunt compensate si decontate prin intermediul unor
case de compensare recunoscute sau fac obiectul
unor apeluri in marja in mod regulat.
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e) investment research and financial analysis or other forms
of general recommendations relating to transactions in
financial instruments;

f) services related to the underwriting of financial instruments
on a firm commitment basis;

g) investment services and activities, as well as related services
such as the one provided at point 1 and 2, regarding the
underlying asset to the following derivative instruments,
should they refer to the provisions on the main and related
services:

g.1 options, futures contracts, swaps, forward contracts
on the interest rate and any other derivative contracts
related to merchandise which has to be settled in cash
on demand of one of the parties (otherwise than in
case of non-payment or any other incident leading to
cancellation);

g2 options, futures contracts, swaps and any other
derivative contracts related to merchandise which can
be physically settled, provided that they are traded on
a regulated market and/or within an alternative trading
system;

g.3 options, futures contracts, swaps, forward contracts and
any other derivative contracts related to merchandise
which can be physically settled, other than those
under point g. 2) and which do not have any business
purpose, having the characteristics of other derivative
financial instruments, taking into account, among
others, whether they are set off and settled through
some well-known clearing houses or they are subject
to margin calls on a regular basis;

g.4 options, futures contracts, swaps, forward contracts
on the interest rate and any other derivative contracts
related to climatic variables, freight, approvals for
emissions of substances or inflation rates or other
official economic indicators, which have to be settled
in cash or may be thus settled on demand of one of
the parties (otherwise than in case of non-payment
or any other incident leading to cancellation), as well
as other derivative contracts regarding assets, rights,
obligations, financial coefficients and indicators, which
have not been previously included in this definition,
and have the characteristics of other derivative financial
instruments, considering, among others, whether
they are traded on a regulated market or within an
alternative trading system, they are set off and settled
through some well-known clearing houses or they are
subject to margin calls on a regular basis.

Instrumentele financiare si strategiile de investitii avute in  Financial instruments and investment strategies considered
vedere

« Instrumentele financiare care fac obiectul tranzactiilor derulate « Financial instruments subject to capital market transactions

pe piata de capital prin intermediul Directiei Piete de Capital
(DPC) a OTP Bank Romania S.A. sunt instrumente financiare
inregistrate la C.N.V.M., listate la Bursa de Valori Bucuresti, sau
listate pe piata Rasdaq si tranzactionate pe platforma Bursei
de Valori Bucuresti sau tranzactionate pe sistemul ATS.

Piata de capital cunoaste fluctuatii importante de preturi.
Evolutiile pe termen scurt ale pietei nu pot fi prevazute in
mod sistematic si depind de factori greu de cuantificat, atat de
ordin material cét si psihologic — de increderea investitorilor.
Strategia de investitii avutd in vedere de OTP Bank Romaénia si
recomandaté clientilor sdi, la cerere, este aceea de reducere a

through the Capital Markets Directorate (CMD) within OTP
Bank Romania SA are financial instruments recorded at NSC,
listed on the Bucharest Stock Exchange, or listed on Rasdaq
market and traded on Bucharest Stock Exchange platform or
traded on the ATS system;

Major price fluctuations occur on capital markets. Short-term
market evolution cannot be anticipated in a systematic way
and depend on factors difficult to quantify, both material
and psychological - the confidence of investors. Investment
strategy envisaged by OTP Bank Romania and recommended
to its clients, at request, is to reduce risk by:

36/40



© otp

riscului prin:

« Diversificarea portofoliului de instrumente financiare;

« Investirea in societdti listate pe piata de capital reglementata,
care atat din punct de vedere al analizei fundamentale céat
si tehnice denotd un grad de risc acceptabil in comparatie
cu randamentul scontat;

« Pondere cat mai mare din portofoliu detinutd de societati
cu lichiditate mare pe pietele reglementate pe care se
tranzactioneaza;

« Investirea in societdti care respecta principiile guvernantei
corporative si care sunt transparente in relatia cu investitorii.

Informatii cu privire la caracteristicile principale ale fiecarui
instrument financiar. Avertismente

OTP Bank Romania — Directia Piete de Capital intermediaza
operatiuni cu instrumente financiare tranzactionate in cadrul
pietei reglementate la vedere si sistemului alternativ de
tranzactionare administrate de B.V.B.

Principalele instrumente financiare tranzactionate in acest
moment la B.V.B. sunt:

A. Actiunile sunt instrumente financiare emise de societati
comerciale, reprezentdnd fractiuni din capitalul social al
societdtii, conferind detindtorului un drept de proprietate
asupra emitentului si, implicit, dreptul la dividende si la vot in
cadrul Adunérii Generale a Actionarilor, proportional cu cota de
participare la capitalul social subscris si varsat al societatii.

B. Drepturile de preferintd sunt valori mobiliare negociabile,
transmisibile prin inscriere in cont, care incorporeaza dreptul
titularului sdu de a subscrie cu prioritate la majorarea capitalului
social, proportional cu numarul de drepturi detinute la data
subscrierii, intr-o perioadd de timp determinatd, la un pret
special diferit de pretul comun la care se oferd public actiunile
noi (pretul actiunilor oferite public). Drepturile de preferinta sunt
tranzactionate separat de actiunile pe care actionarii au dreptul
sa le subscrie.

C. Drepturile de alocare sunt valori mobiliare negociabile,
emise pe termen scurt, care atestd dreptul detinatorului de
a primi un numar corespunzator de actiuni la momentul
inregistrarii la Depozitarul Central a majorarii capitalului social.

Cele mai importate riscuri specifice asociate sunt: riscul de
emitent (societate), riscul sectorial si riscul de piata.

« Riscul de societate reprezintd posibilitatea ca un eveniment
major sa afecteze activitatea unei societati comerciale, de
naturd sa ducd la declinul sau chiar falimentul acesteia. Pe
piata de capital sunt societati cu un nivel de risc investitional
scazut (societati mari si stabile ale caror actiuni au o lichiditate
ridicatd) si societdti cu un nivel de risc mai ridicat, dat de
pierderile inregistrate, lichiditatea mai scazuta sau de activarea
fn cadrul unui sector economic instabil. Reducerea acestui tip
de risc se poate face prin diversificare portofoliului de investitii
- instrumente financiare ale diferitilor emitenti.

« Riscul sectorial este dat de investitia in societati care apartin
aceleiasi ramuri economice, sau dependente de o singura
ramurd. In situatia unei instabilitdti economice aferentd
sectorului respectiv, toate aceste societati vor fi afectate intr-
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« Diversified portfolios of financial instruments;

« Investing in companies listed on regulated stock markets,
which in terms of both fundamental and technical analysis
show an acceptable risk compared with the expected
return;

« Larger the share of portfolio held by companies with
greater liquidity on regulated markets that are traded;

* Investing in companies that comply with corporate
governance principles that are transparent relationship
with investors.

Information about the main characteristics of each financial
instrument. Warnings

OTP Bank Romania — Capital Markets Directorate, intermediates
operations with financial instruments traded on the regulated
market (spot market) and on the alternative trading system
administered by the Bucharest Stock Exchange.

The main financial instruments traded on the spot markets
administered by BSE are:

A. Shares are financial instruments issued by companies,
representing units of the share capital of the company, granting
their holder the right of ownership over the issuer's net assets,
proportionally with the number of the shares held out of the
total number of shares issued. The shareholder has the right to
vote in the general meeting of the shareholders and to collect
dividends from the profit.

B. Pre-emptive rights are negotiable securities, transferable
through account registration, which grants its holder the right
to preferential underwriting of new shares within a share capital
increase, depending on the rights number held on the date of
the underwriting the shares, within a limited period of time,
for a specified price, different from the price the new shares are
offered to the general public (price of the public offered shares).
Subscription rights are traded distinctly than the ordinary shares
issued by the company.

C. Allotment rights are negotiable securities, issued for a short
period of time, which grant its holder the right to receive the
corresponding number of shares when the capital increase is
registered with the Central Depository.

The most important risks specific to shares are: the issuer risk
(related to the company), the sector risk and the market risk.

« lIssuer risk represents the possibility that a major event to
affect the activity of a company, in such a way that it may
determine severe loses or even company's bankruptcy.
On the stock exchange there are issuers considered to be
less risky (large companies, with good performance and
transparency) and issuers who have a higher risk level,
determined by the incurred losses, lower liquidity or instable
field of business. Reducing this type of risk can be achieved
through portfolio diversification (invest in several issuers or
incorporate instruments with lower risk rate)

« Sector risk is determined by investing in many companies
from the same economic sector or in companies dependent
of one sector. In case of an economic instability related to
that industry, all these companies’ shares will fall in price at
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un mod negativ. Reducerea acestui tip de risc se poate face
prin diversificare portofoliului de investiti — instrumente
financiare ale unor emitenti ce activeaza in ramuri diferite ale
economiei.

« Riscul de piata este dat de conjunctura politica si economica
existentd la nivel de tard. Este un risc care nu poate fi evitat,
deoarece poate afecta toti emitentii, indiferent de sectorul de
activitate.

D. Obligatiunile sunt valori mobiliare emise cu dobanda
(sau cu discount in cazul obligatiunilor cu cupon zero) prin
care emitentul se obligd sa plateasca detinatorului, la anumite
intervale de timp o anumitd sumd de bani, numitd cupon,
precum si sa restituie principalul la maturitate.

O formé particulara a obligatiunilor sunt titlurile de stat (emise
de statul romén); acestea reprezintda obligatiuni emise de
Ministerul de Finante, garantate neconditionat de statul roman.
Titlurile de stat sunt instrumente financiare cu risc foarte scézut,
in unele cazuri randamentul lor fiind folosit ca referinta pe piata
monetard.

« Riscurile specifice obligatiunilor sunt in general legate de
emitentul acestora, de rata dobénzii (in cazul obligatiunilor
cu rata fixd), maturitate sau de cursul de schimb (in cazul
obligatiunilor emise n valutd straind).

E. Titlurile de participare la organismele de plasament colectiv
instrumente financiare emise de organisme de plasament
colectiv, in care un numar mare de investitori detin céte o parte
relativ mica si limitatd prin lege, si care investesc in diverse
instrumente ale pietelor financiar-bancare si de capital, pentru
a-si atinge obiectivele investitionale (cresterea agresiva a valorii
unitatii, asigurarea unor venituri regulate si cu risc mic pentru
investitori etc.).

F. Produsele structurate sunt instrumente financiare hibride,
care au la baza un activ suport, sunt emise in conformitate cu
un prospect de baza.

Activul suport care sta la baza emiterii produselor structurate
poate fi un alt instrument financiar, indice bursier sau valutar, o
ratd a dobanzii, o marfa, cosuri ori combinatii formate din aceste
instrumente sau valori, precum si orice alt activ, indicator sau
unitate de masura. Produsele structurate pot fi: certificate (index,
turbo), warranturi, precum si alte tipuri de produse structurate.

« Riscurile specifice produselor structurate:

In cazul certificatelor index long, este important de notat c& pe
o piatd in scadere se inregistreaza pierderi pentru certificatele
index, pe c&nd in cazul certificatelor index short, pe o piaté in
crestere se inregistreaza pierderi. Randamentul unui certificat
index - long sau short - nu va putea sa depdseascé niciodata
pe cel al activului suport.

In cazul certificatelor turbo, investitorii pot pierde intreaga
suma investitd (niciodata peste suma investita).

Avertismente:

« Investitile in instrumente financiare comportd un anumit
grad de risc (fluctuatia preturilor actiunilor, incertitudinea
dividendelor, a randamentelor si/sau a profiturilor, fluctuatia
cursului de schimb, etc). Capitalul investit nu este
garantat, castigurile obtinute din investitii fiind, de regula,
proportionale cu riscul asumat, iar performantele din trecut
ale instrumentelor financiare nu constituie o garantie pentru
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the same time. Reducing this type of risk can be achieved
through portfolio diversification (by avoiding exposure on
the same industry, or investing in issuers with a correlated
evolution).

« Market risk is generally caused by the economical and
political conditions that exist at country level. It is a risk that
cannot be avoided, since it affects all issuers, regardless of
their business area.

D. Bonds are securities issued with interest (or discount in case
of zero coupon bonds) by a issuer which has to pay from time
to time a certain amount, called coupon, and also to repay the
principal at maturity to the holder,

A particular form of bonds is represented by T-bills (government
bonds, issued by the Romanian State); these are securities
issued by the Ministry of Finance, and guaranteed unconditionally
by the Romanian State. Government bonds are financial
instruments with very low risk, in some cases their return being
used as reference on the monetary market.

+ Risks specific to bonds: they are generally connected to
their issuer, to the interest rate (in case of fixed rate bonds),
to their maturity or to the exchange rate (in case of bonds
issued in foreign currency).

E. Participation titles (units or shares issued by collective
investment undertakings). Are financial instruments issued by
collective investment undertakings — in which a relatively large
number of investors own small stakes, limited by law — which
invest their financial resources in various financial instruments,
according to their investment policy (increasing the net asset
value per unit, insuring regular income and with a low risk for
the investors, etc.)

F. Structured Products are hybrid financial instruments, having
an underlying asset, and issued according to a base prospectus.

The underlying of the structured product can be another financial
instrument, a stock exchange index, a foreign exchange rate, an
interest rate, a commodity, a basket of assets or a combination
of financial instruments, as well as any other asset, index or
benchmark. Example of structured products: certificates (Index,
Turbo), warrants, other type of structured products.

« Risks specific to structured products:
In case of Index Long Certificates, it is important to notice
that falling markets translate into loses for index certificates,
and that rising markets translate into loses for Short Index
Certificates. Also, an index certificate can never outperform
the underlying instrument.

In case of Turbo Certificates, investors may lose their entire
investment (never over the capital invested).

Warnings:

+ Investments in financial instruments carry a certain degree of
risk (fluctuation of share prices, uncertainty of dividend, yields
and / or profits, exchange rate fluctuations, etc.). The capital
invested is not guaranteed, investment gains, usually assumed
proportionate to risk, and past performance of financial
instruments is not a guarantee for future performance;
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performantele ulterioare.

« Investitorul declara ca a luat la cunostintd ca poate dobandi,
ca urmare a tranzactiilor cu asemenea instrumente financiare,
angajamente financiare sau alte obligatii suplimentare, inclusiv
cele contingente, suplimentare fatd de costul dobéandirii
instrumentelor financiare.

Locul (,trading venues”) unde sunt executate tranzactiile

 Tranzactile se executd de catre OTP Bank Romania S.A, in
calitate de participant la sistemul de tranzactionare al B.V.B., pe
piata reglementatd organizata de B.V.B., pe piata extrabursierd
care utilizeaza sistemul de tranzactionare pus la dispozitie de
B.V.B. si in sistemul ATS.

Elemente minime necesare derularii tranzactiilor.

« Pentru a putea efectua tranzactii la B.V.B., prin intermediul
DPC a OTP Bank Romania S.A,, clientul trebuie s& aiba deschis
un cont curent de disponibil in evidentele bancii (daca nu
lucreaza printr-un agent custode), sé incheie un contract de
prestari servicii de instrumente financiare si sa completeze
cererea de deschidere de cont pentru operatiuni pe piata de
capital, impreuna cu toate anexele solicitate. Pe baza acestor
elemente, clientului i se deschide cont de client la DPC.
Clientul are obligatia s& alimenteze contul client la DPC prin
transferul instrumentelor financiare/numerarului necesare.

Comisioanele si tarifele, taxele si impozitele asociate
tranzactiilor cu instrumente financiare realizate pe piata de
capital:

« Comisioanele de intermediere sunt cele prevédzute in Anexa
1 la Contractul de intermediere. Lista de tarife si comisioane
percepute de Depozitarul Central se gésesc pe site-ul www.
depozitarulcentral.ro;

« Taxele pentru transferul de bani din contul clientului deschis
la DPC in contul curent de disponibil al clientului, deschis in
cadrul Bandii, sunt comisioanele bancare practicate de Banca
in relatia cu clientii, comisioane in vigoare la data operatiunii;

« Impozitul pe venit — pentru persoane fizice. Castigul/
pierderea din transferul titlurilor de valoare, altele decat
partile sociale, se calculeazd de Intermediar (OTP Bank
Romania S.A.) pentru fiecare tranzactie realizatd de investitor.
Trimestrial, pand pe data de 5 a lunii urmatoare trimestrului,
Banca transmite fiecarui client — persoana fizicg, fisa de
portofoliu contindnd totalul castigurilor/pierderilor pentru
tranzactiile efectuate in cursul trimestrului.

« Obligatia calcularii si virarii impozitului, reprezentdnd plata
anticipata trimestriald, revine contribuabilului, pe baza
declaratiei de impunere trimestriald depusa péand la data de
25 inclusiv a lunii urmétoare fiecarui trimestru. Termenul de
declarare constituie si termen de plata a impozitului.

+ In cazul unui transfer de valori mobiliare in contul client
deschis la DPC — OTP Bank Romania S.A., clientul trebuie
sa prezinte acte doveditoare ale costului mediu al valorilor
mobiliare respective, precum si ale datei dobéndirii, altfel
acestea vor fi inregistrate in cont la un cost mediu zero iar
data dobéandirii va fi consideratéd data transferului.

Compartimentul de control intern
« Pentru supravegherea respectarii de catre Intermediar si
personalul acestuia a legislatiei referitoare la piata de capital,

Directia Piete de Capital/Capital Markets Directorate
Document de prezentare/Presentation paper

+ The investor declares that he is aware that he may acquire
as a result of such transactions in financial instruments,
financial commitments or other additional obligations,
including quotas, in addition to the cost of acquiring financial
instruments.

Trading venues where transactions are executed

+ Transactions are executed by OTP Bank Romania SA, as a
participant at the trading system of BSE, the BSE organized
regulated market, OTC trading using the system provided by
BSE and in the ATS system.

Minimum elements required to perform transactions

+ To be able to trade on the BSE through CMD of OTP Bank
Romania SA, the Client must open a current account available
in bank records (if not working through a custodian agent), to
conclude a financial services agreement and fill the account
opening form together with all the other appendixes to the
agreement. Based on these elements, DPC will open a client
account for the Client. The Client is obliged to supply the
client's account to CMD, by transferring needed financial
instruments/cash.

Fees and charges, taxes associated with transactions in
financial instruments carried on the capital market

+ Brokerage fees are those prescribed in Appendix 1 to the
financial services agreement. Tariffs and fees charged by the
Central Depository are listed on www.depozitarulcentral.ro;

+ Fees for transferring money from client account opened with
the CPD in the current account available to a client, opened
in the Bank, are the commissions charged by the Bank in
relation to customers, commission available on the date of
the transaction;

* Income from investment — for individuals. Gain/loss
from the transfer of the right of ownership of securities,
other than social parts and participation titles in case of not
listed companies, is computed by the intermediary (OTP
Bank Romania S.A.), for each transaction concluded by the
investor. Quarterly, until the 5th day of the month following
each quarter, OTP Bank sends to every individual client, a
portfolio file containing the total gains/ losses occurred for
the transactions concluded during that quarter.

« Tax on income from transfer of ownership of securities is
calculated and remitted to the state budget, on quarterly
basis, by the Client. The term for fulfilling the declarative
obligations (the income statement must be submitted to the
fiscal authority until the 25th day of the month following each
quarter) is also the term for payment the amounts due;

+ In case of securities' transfer into the client's account opened
with the CMD - OTP Bank Romania SA, the Client must
provide proof of the average cost of those securities and
the date of acquisition, otherwise they will be credited to an
account at an average cost zero and the time of acquisition
will be considered the transfer date.

Internal Control Department
« For monitoring compliance of legislation for the capital
market by the Intermediary and his staff, in the CNVM Internal
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la nivelul Departamentului Control Intern C.N.V.M. din Banca
isi desfdsoard activitatea reprezentantii acestuia cu atributji
privind operatiunile pe piata de capital;

+ In situatia in care aveti de formulat reclamatii cu privire la
serviciile prestate in baza contractului de intermediere, sau
aveti de semnalat alte divergente in legaturd cu activitatea
OTP Bank Romania S.A. pe piata de capital, puteti formula in
scris 0 sesizare adresatd reprezentantilor Departamentului
Control Intern CNVM pentru operatiuni pe piata de capital,
Dna Magdalena Nazarevscky sau Dna lldiko Pocorea, la
e-mail: capital.markets@otpbank.ro sau la sediul societatii.

« Raspunsul la reclamatie urmeazé sa va fie comunicat in scris,
in termen de 30 zile de la data inregistrarii acesteia.

Modificarea si/sau, dupa caz, completarea circumstantelor de
naturd legald, intervenitd pe parcursul aplicabilitatii prezentului
document, de naturé a afecta aplicabilitatea acestuia, va conduce
la modificarea si/sau, dupd caz, completarea de drept a acestui
document.

Prezentul document nu are valoare de contract, scopul acestuia
fiind de naturd comerciald.

Clientul confirma cd a primit un exemplar al Documentului de
Prezentare si a inteles termenii si conditiile din document,

Data/Date:

Client:

Prin/Through:

Semnéturd/Signature:

Directia Piete de Capital/Capital Markets Directorate
Document de prezentare/Presentation paper

Control Department of the Bank, carries out its activity its
representatives with responsibilities for capital market
operations;

+ When you have complaints about the services provided under
the contract of mediation, or you have other differences
reported in connection with work OTP Bank Romania SA.
on capital market, you can make a written referral to the
representative of CNVM Internal Control Department, Mrs.
Magdalena Nazarevscky or Mrs. lldiko Pocorea for capital
market operations at e-mail: capital. markets@otpbank.ro or
at the company headquarters.

+ The answer to your complaint will be notified in writing within
30 days from the date of filling.

Modification and/or, as the case may be, completion of the legal
circumstances incurred during execution of this document, which
result in affecting this documents' applicability, will automatically
conduct to modification and/or completion of the document.

This document is not worth the contract, its purpose being
commercial nature.

The Client acknowledges that he/she has received a copy of
the Presentation Document and has understood the terms and
conditions of the document,

S.S:
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